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Disclaimer: 

The information contained herein is of a general nature and is not intended 

to address the circumstances of any particular individual or entity. No one 

should act on such information without appropriate professional advice after 

a thorough examination of the particular situation. 

In connection with this report or any part thereof, Oxfam India and/ or 

cKinetics does not owe duty of care (whether in contract or in tort or under 

statute or otherwise) to any person or party to whom the report is circulated 

to and Oxfam and/ or cKinetics shall not be liable to any party who uses or 

relies on this report. Oxfam and/or cKinetics thus disclaim all responsibility or 

liability for any costs, damages, losses, liabilities, expenses incurred by any 

party arising out of or in connection with the report or any part thereof. 

By reading our report the reader of the report shall be deemed to have 

accepted the terms mentioned hereinabove.



 

 

Globally, Sustainable and Responsible Investing (SRI)1 has gained 

ground with almost 26%2 of the total asset under management driven 

through SRI strategies. Investors are now increasingly also integrating 

corporates’ performance on Environmental, Social and Governance 

(ESG) aspects such as climate change, human rights, transparency while 

drawing conclusions on the long-term sustainability of the business 

beyond the financial risks derived from balance sheets and the profit and 

loss statements. 

Earlier viewed as a niche segment, SRI has started to also gain traction 

in India with the launch of new ESG funds3 and asset management 

companies signing up with the UN-supported Principles for Responsible 

Investment (PRI)4. However, a key challenge faced by investors and 

asset management companies in the Indian market is the lack of credible 

and standardized ESG data.5  

In 2018, the Draft National Guidelines on the Economic, Social and 

Environmental Responsibilities of Business (referred to as NGs) were 

released. The Draft National Guidelines contains an updated framework 

for business responsibility disclosure for disclosure on Environmental, 

Social and Governance (ESG) parameters (being referred in this 

document as BRR 2.0). While Securities and Exchange Board of India 

(SEBI) is empowered to revise the Business Responsibility 

Report, BRR 2.0 will present a standardized framework with indicators 

that can be used by investors and asset managers for assessing ESG 

performance of the companies on adoption. 

The intent of this white paper is to identify key ESG performance 

indicators that can be derived from BRR 2.0 and leveraged for ESG 

assessment of Indian businesses by investors, asset management 

companies and ESG information providers. The white paper also 

identifies areas of enhancement for BRR 2.0 for the regulator (SEBI). 

The white paper captures: 

 Over 120 KPIs from 5 different categories, i.e. community business 
stakeholders, community development, employee well-being, 
environment, leadership & governance, non-discrimination, supply 
chain 

 Illustrative example for using the BRR 2.0 as presently framed 

 Summary of stakeholder consultations and enhancements that could 
be made to BRR 2.0  

 

1 Investment approach that considers environmental, social and governance (ESG) factors 

in portfolio selection and management (GSIA, 2016) 
2 Global Sustainable Investment Review (GSIA, 2016) 
3 SBI Magnum Equity ESG Fund, Avendus India ESG Fund, ESG fund launched by three former Tata group execu-
tives and Quantum Advisors 
4 Independent network of global investors promoting responsible investment 
5 Drops Before the Rain? (OXFAM India and cKinetics, 2017) 
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ABOUT OXFAM INDIA 

Oxfam India, a fully independent Indian organization, is a member of an 

international confederation of 20 organisations. The Oxfams are right 

based Organisations, which fight poverty and injustice by linking grass 

root interventions to local, national and global policy developments. 
 

ABOUT CKINETICS 

cKinetics is a mission driven Sustainability Insight, Innovation & Capital 

Advisory Firm, working with businesses, investors industry groups as well 

as thought leaders to continually generate market insights and catalyse 

change. 

APPROACH 
The approach to develop this white paper involved a series of individual 
conversations followed by group consultation. 
 
A roundtable discussion was held in October of 2018 in Mumbai to dis-
cuss the current sources of ESG information, formats for analysing ESG 
performance of Indian corporates and views on BRR 2.0 and its fit into 
ESG assessment frameworks. 
 
Based on inputs from the group, a detailed analysis of the BRR 2.0 was 
done to identify key indicators for ESG assessment of the corporates 
(captured in the white paper).  
 
In March 2019, another stakeholder consultation was hosted in Mumbai 
to seek inputs on the identified and missing data/ indicators, and ways for 
ensuring quality of information. 
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BRR 2.0: POTENTIAL TO 
ENABLE INVESTORS 

A growing group of investors and asset management companies are 

adopting an evolved and structured assessment approach integrating 

Environmental (E), Social (S), Corporate Governance (G) risks and 

opportunities in addition to financial performance. It is increasingly being 

accepted in the investor community that long-term sustainability of a 

business hinges on management of their ESG risks and hence help 

achieve better growth and profitability. 

While, the investor community is largely aligned on the contribution of 

ESG integration for improved risk-adjusted returns, there is a need for 

standardized disclosure on ESG risks and opportunities. In response to 

the ESG information needs of the investors and asset managers, SEBI 

(Securities and Exchange Board of India) had released the format for 

Business Responsibility Report (BRR) in 2012. The BRR framework 

initially mandated for top 100 listed entities and later expanded to cover 

top 500 companies in 2017, was based on the 9 comprehensive 

principles of the 'National Voluntary Guidelines on Social, Environmental 

and Economic Responsibilities of Business' (NVGs), released in 2011. 

In the second half of 2018, a draft update to the NVGs were released 

(known as the Draft National Guidelines on the Economic, Social and 

Environmental Responsibilities of Business). The draft National 

Guidelines provide a more elaborate framework for Business 

Responsibility Reporting (being referred as ‘BRR 2.0’).  

While, SEBI is empowered to revise the Business Responsibility Report, 

BRR 2.0 presents a standardized framework for the Indian context that 

builds on the momentum set by the BRR framework mandated by SEBI. 

The BRR 2.0 framework not only sets forth questions on general 

disclosure about the business and its spread of operations, but also 

frames detailed questions on its management of environmental, social 

and governance risk management. The BRR 2.0 framework not only 

provides a unique blend of quantitative and qualitative questions but also 

maps several questions of the global standards, such as GRI. (A detailed 

analysis comparing BRR 2.0 and the GRI standards can be accessed 

here6. 
 

  

 

6 https://www.oxfamindia.org/sites/default/files/Annexure1-The-Upcoming-Business-Responsibility-Reporting-

Framework-(BRR202.0).pdf 

BRR 2.0 provides 
standardized ESG dis-
closure framework for 

the Indian context 
which also maps with 
the widely adopted 

global ESG disclosure 
standards 

https://www.oxfamindia.org/sites/default/files/Annexure1-The-Upcoming-Business-Responsibility-Reporting-Framework-(BRR202.0).pdf
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ANALYZING BRR 2.0: KEY ESG 

PERFORMANCE INDICATORS  

This chapter maps cross-sectoral material ESG Key Performance 

Indicators (KPIs). The KPIs for material risks in different sectors can be 

used for risk assessment of a company. 

Leadership & Governance  

Weak corporate governance structure is a common thread in business 

failures. Poor governance structure like that due to lack of oversight by 

directors can be a risk for a business and can have negative implications 

for shareholders. Some of the key factors for assessment of corporate 

governance risk includes board structure and independence, stakeholder 

management, ownership, shareholder rights, anti-competitive behaviour, 

management of legal and regulatory risks.  

Indicators that can be generated from BRR 2.0 BRR 2.0 Question Quantitative/ 
Qualitative 

Available in 
existing SEBI 
BRR format 

Percentage of shareholding by the promoter and 
promoter group  

General- 7b. i Quantitative No 

Total payments to government (fines et al) General- 7k Quantitative No 

Frequency of performance review across the Prin-
ciples and Core Elements of the Guidelines by the 
Governance Structure 

P1- 1 (Essential In-
dicator) 

Quantitative No 

Percentage of the leadership team covered by 
awareness programmes on the Guidelines 

P1- 2 (Essential In-
dicator) 

Quantitative No 

Total number of meetings/ dialogues organized 
with minority shareholders  

P1- 4 (Essential In-
dicator) 

Quantitative No 

Total number of complaints/suggestions received 
from shareholders and lenders 

P1- 5 (Essential In-
dicator) 

Quantitative Yes 

Total number of unresolved complaints received 
from shareholders and lenders 

P1- 6 (Essential In-
dicator) 

Quantitative Yes 

Number of fines/penalties charged P1- 7 (Essential In-
dicator) 

Quantitative No 

Number of complaints / cases of corruption regis-
tered 

P1- 8 (Essential In-
dicator) 

Quantitative No 

Total fiscal benefits and concessions received 
from the government 

P1- 9 (Essential In-
dicator) 

Quantitative No 

Details of notices received from regulatory author-
ities for anti-competitive conduct by the business 

P7- 3 (Essential In-
dicator) 

Qualitative No 

Details of corrective action taken based on notices 
from regulatory authorities for anti-competitive 
conduct by the business 

P7- 3 (Leadership 
Indicator) 

Qualitative No 
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Environment 

The category includes all environmental aspects such as climate change, 

pollution, use of recycled/reused raw materials, and involves the 

consideration of environmental impact caused by usage of natural 

resources or through harmful discharge into the environment, which can 

have negative implications on the operational and financial performance 

of a business. 

Indicators that can be generated from BRR 2.0 BRR 2.0 Question Quantitative/ 
Qualitative 

Available in 
existing SEBI 
BRR format 

Proportion of total raw material consumed (by 
value) consisting of recycled or reused material 
(<5%, between 5% and 25%, > 25%) 

P2- 4 (Essential In-
dicator) 

Quantitative Yes 

Resource consumed (energy, water, raw material) 
per unit produced for goods and services that in-
corporated environmental and social concerns 

P2- 2a (Leadership 
Indicator) 

Quantitative Yes 

Reduction in resource use covering sourcing, pro-
duction, and distribution for goods and services 
that incorporated environmental and social con-
cerns, 

P2- 2b (Leadership 
Indicator) 

Quantitative Yes 

Mitigation and adaptation measures put in place 
for identified material risks 

P6- 1 (Essential In-
dicator) 

Qualitative No 

Percentage change in the environmental footprint 
(resource use) as a result of efforts to reduce, re-
use and recycle 

P6- 2 (Essential In-
dicator) 

Quantitative No 

Details of top three investments in specific tech-
nology measures to improve environmental im-
pacts of business 

P6- 3 (Essential In-
dicator) 

Quantitative No 

Number of unresolved show cause / legal notices 
from CPCB/NGT/SPCB 

P6- 5 (Essential In-
dicator) 

Quantitative Yes 

Details of risk management strategies for identi-
fied environmental risks 

P6- 2 (Leadership 
Indicator) 

Qualitative No 

Percentage achievement of targets related to 
identified material environment risks 

P6- 2 (Leadership 
Indicator) 

Quantitative No 

Specific contribution to India’s Nationally Deter-
mined Contributions (submitted at UNFCCC 
COP21 in 2015) 

P6- 3 (Leadership 
Indicator) 

Both possible No 

Percentage contribution to the total revenue of the 
new business lines created to address identified 
environmental risks  

P6- 4 (Leadership 
Indicator) 

Quantitative No 

Have the good practices cited in reduction, recy-
cling, and reuse initiatives been benchmarked 
against industry best practice 

P6- 5 (Leadership 
Indicator) 

Quantitative No 

Details of reduction, recycling, and reuse initia-
tives as benchmarked against the industry 

P6- 5 (Leadership 
Indicator) 

Both possible No 
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Non-discrimination 

The category considers the policies and action of the business to 

promote equal opportunity, diversity and inclusivity in the workplace. 

Indicators that can be generated from BRR 2.0 BRR 2.0 Question Quantitative/ 
Qualitative 

Available in 
existing SEBI 
BRR format 

Total number of permanent employees General- 6a Quantitative No 

Total number of contractual employees General- 6c Quantitative Yes 

Total number of temporary employees General- 6d Quantitative Yes 

Women as a percentage of total number of per-
manent employees 

General- 6b Quantitative Yes 

Number of employees from Scheduled Castes 
and Scheduled Tribes group as a percentage of 
total permanent employees 

General- 6b Quantitative No 

Ratio of contractual employees to permanent em-
ployees 

General- 6c Quantitative Yes 

Ratio of temporary employees to permanent em-
ployees 

General- 6d Quantitative Yes 

Number of employees with disability as a percent-
age of total permanent employees 

General- 6b Quantitative Yes 

Number of employees from vulnerable and mar-
ginalized group as a percentage of total perma-
nent employees 

General- 6b Quantitative No 

Ratio of migrant employees as a percentage of 
non-permanent employees 

General- 6e Quantitative Yes 

Total number of complaints on discrimination re-
ceived 

P3- 1 (Essential In-
dicator) 

Quantitative Yes 

Percentage of unresolved complaints on discrimi-
nation 

P3- 1 (Essential In-
dicator) 

Quantitative Yes 

List up to 3 categories of employees supported by 
affirmative action 

P3- 1 (Leadership 
Indicator) 

Qualitative No 

Change in the list of employee category sup-
ported by affirmative action 

P3- 1 (Leadership 
Indicator) 

Qualitative No 

Number of people affected by accident cases that 
were integrated back into employment 

P3- 10 (Leadership 
Indicator) 

Quantitative No 

Employee well-being and human rights 

The indicator measures the performance of a business on aspects such 

as protection of worker’s rights, health and safety, freedom of 

association, fair living wages. 

Indicators that can be generated from BRR 2.0 BRR 2.0 Question Quantitative/ 
Qualitative 

Available in 
existing SEBI 
BRR format 

Percentage of permanent employees part of the 
employee association recognised by the manage-
ment 

P3- 2 (Essential In-
dicator) 

Quantitative Yes 

Percentage of establishments / value chain has 
been inspected for child labour 

P3- 3 (Essential In-
dicator) 

Quantitative No 

Total number of identified cases of child labour in 
the establishments/ value chain 

P3- 4a (Essential 
Indicator) 

Quantitative Yes 

Percentage of unresolved cases of child labour 
identified in the establishments/ value chain 

P3- 4b (Essential 
Indicator) 

Quantitative Yes 

Percentage of establishments / value chain has 
been inspected for forced / bonded labour 

P3- 5 (Essential In-
dicator) 

Quantitative No 
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Indicators that can be generated from BRR 2.0 BRR 2.0 Question Quantitative/ 
Qualitative 

Available in 
existing SEBI 
BRR format 

Total number of identified cases of forced / 
bonded labour in the establishments/ value chain 

P3- 6a (Essential 
Indicator) 

Quantitative Yes 

Percentage of unresolved cases of forced / 
bonded labour identified in the establishments/ 
value chain 

P3- 6b (Essential 
Indicator) 

Quantitative Yes 

Percentage of employees paid above the legal 
minimum wage 

P3- 7 (Essential In-
dicator) 

Quantitative No 

Total number of cases on delay in payment of 
wages  

P3- 8 (Essential In-
dicator) 

Quantitative No 

Percentage of unresolved cases of delay in pay-
ment of wages  

P3- 8b (Essential 
Indicator) 

Quantitative No 

Total number of cases related to harassment P3- 9 (Essential In-
dicator) 

Quantitative Yes 

Percentage of unresolved cases related to har-
assment 

P3- 9b (Essential 
Indicator) 

Quantitative Yes 

Total number of workplace accidents P3- 10a (Essential 
Indicator) 

Quantitative No 

Total number of fatalities caused P3- 10b (Essential 
Indicator) 

Quantitative No 

Percentage of fatalities caused as a percentage of 
total accidents 

P3- 10b (Essential 
Indicator) 

Quantitative No 

Percentage of disabilities caused as a percentage 
of total accidents 

P3- 10c (Essential 
Indicator) 

Quantitative No 

Percentage of employees trained on health and 
safety related issues and measures 

P3- 11 (Essential 
Indicator) 

Quantitative Yes 

Percentage of employees provided training and 
skill upgradation 

P3- 12 (Essential 
Indicator) 

Quantitative Yes 

Is there an employee association(s) recognised 
by management 

P3- 2 (Essential In-
dicator) 

Quantitative Yes 

Percentage of employees trained on human rights 
issues  

P5- 1 (Essential In-
dicator) 

Quantitative No 

Total number of human right cases received in 
last year 

P5- 4a (Essential 
Indicator) 

Quantitative Yes 

Percentage of resolved Human Rights complaints P5- 4b (Essential 
Indicator) 

Quantitative Yes 

Employee categories covered by the human rights 
policies of the business 

P5- 2 (Essential In-
dicator) 

Qualitative Yes 

Percentage of all employees covered by aware-
ness programmes on the Guidelines 

P1- 1 (Leadership 
Indicator) 

Quantitative No 

Amount paid above the minimum wage on an av-
erage 

P3- 5 (Leadership 
Indicator) 

Quantitative No 

Has a standing platform/association for non-per-
manent employees created 

P3- 2 (Leadership 
Indicator) 

Qualitative No 

Percentage of non-permanent employees linked 
to standing platform/association for non-perma-
nent employees 

P3- 2 (Leadership 
Indicator) 

Quantitative No 

Percentage of children identified as employed in 
establishments / value chain that have been re-
mediated 

P3- 3 (Leadership 
Indicator) 

Quantitative No 

Percentage of forced/bonded labour identified as 
employed in establishments / value chain that 
have been remediated 

P3- 4 (Leadership 
Indicator) 

Quantitative No 

Steps taken (up to 3 examples) to prevent ad-
verse consequences of complainants received on 
harassment 

P3- 7 (Leadership 
Indicator) 

Qualitative No 

Provide (up to 3) examples of where identified 
work-life balance topics have been implemented 

P3- 9 (Leadership 
Indicator) 

Qualitative No 

Details of work-life balance issues that were 
brought up by employees 

P3- 11 (Leadership 
Indicator) 

Qualitative No 
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Indicators that can be generated from BRR 2.0 BRR 2.0 Question Quantitative/ 
Qualitative 

Available in 
existing SEBI 
BRR format 

Percentage of contractual employees and value 
chain partners that were made aware / trained on 
human rights issues 

P5- 1 (Leadership 
Indicator) 

Quantitative No 

External stakeholder groups and representatives 
covered by the human rights policies of the busi-
ness 

P5- 2 (Leadership 
Indicator) 

Qualitative Yes 

List (up to 3) corrective actions taken to eliminate 
complicity with adverse human rights impacts 

P5- 3 (Leadership 
Indicator) 

Qualitative No 

List of (up to 2) examples of a business process 
being modified / introduced as a result of address-
ing human rights grievances/complaints 

P5- 4 (Leadership 
Indicator) 

Qualitative No 

Community development 

This indicator element measures business’ role in fostering community 

development, respecting and incorporating local traditional knowledge. 

Indicators that can be generated from BRR 2.0 BRR 2.0 Question Quantitative/ 
Qualitative 

Available in 
existing SEBI 
BRR format 

Total CSR expenditure General- 7 Quantitative Yes 

Number of intellectual property rights disputes re-
lated to traditional knowledge  

P8- 7 (Essential In-
dicator) 

Quantitative No 

Examples (up to 3) of goods and services which 
incorporated local traditional knowledge 

P8- 6 (Essential In-
dicator) 

Qualitative No 

Examples where benefits of local traditional 
knowledge being used by the business was 
shared with the community 

P8- 7 (Leadership 
Indicator) 

Qualitative No 

Examples (up to 3) of products, technologies or 
processes that contribute for the benefit of the vul-
nerable and marginalized sections of society 

P8- 2 (Essential In-
dicator) 

Qualitative Yes 

List of investments (top 3 by value) in regions 
which are underdeveloped 

P8- 5 (Essential In-
dicator) 

Qualitative No 

Summary of key themes covered by CSR (as per 
Section 135 of Companies Act 2013) initiatives or 
linked to the CSR Policy of the business 

P8- 8 (Essential In-
dicator) 

Qualitative No 

Total number of beneficiaries covered under CSR 
projects 

P8- 8 (Leadership 
Indicator) 

Quantitative No 

Total number of beneficiaries from vulnerable and 
marginalised group covered under CSR projects 

P8- 8 (Leadership 
Indicator) 

Quantitative No 

Details on the contribution of community initiatives 
to local and national development indicators 

P8- 9 (Leadership 
Indicator) 

Qualitative No 

Number of persons covered by beneficial prod-
ucts, technologies or processes 

P8- 2 (Leadership 
Indicator) 

Quantitative No 

Disclosure on gross amounts paid project affected 
and displaced persons been communicated in the 
public domain 

P8- 4 (Leadership 
Indicator) 

Quantitative No 

Examples (up to 3) of economic and social value 
addition in these underdeveloped regions 

P8- 6 (Leadership 
Indicator) 

Qualitative No 
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Supply chain 

Covering the supply chain of the business, this indicator measures the 

policies and actions of the business to promote and protect the rights of 

the workforce in the supply chain, selection and engagement with 

suppliers on environmental and social aspects, and capacity building.  

Indicators that can be generated from BRR 2.0 BRR 2.0 Question Quantitative/ 
Qualitative 

Available in 
existing SEBI 
BRR format 

Percentage of suppliers and distributors (by 
value) covered by awareness programmes for the 
Guidelines 

P1- 3a (Essential 
Indicator) 

Quantitative No 

Percentage of suppliers and distributors (by 
value) having responsible/sustainable business 
policies 

P1- 3b (Essential 
Indicator) 

Quantitative No 

Percentage of input material and services (by 
value) sourced from suppliers adhering to internal 
or external sustainability standards / codes / poli-
cies / labels 

P2- 2 (Essential In-
dicator) 

Quantitative No 

Percentage of input material and services (by 
value) procured from local and small vendors / 
producers 

P2- 3 (Essential In-
dicator) 

Quantitative No 

Total number of business agreements and con-
tracts with third party partners reviewed to avoid 
complicity with adverse human rights impacts 

P5- 3 (Essential In-
dicator) 

Quantitative No 

Percentage of suppliers and distributors (by 
value) covered by audits on social and environ-
mental issues 

P1- 2 (Leadership 
Indicator) 

Quantitative No 

Percentage of local and small vendors/producers 
covered by capacity and capability development 
initiatives 

P2- 1 (Leadership 
Indicator) 

Quantitative No 

Percentage of suppliers that adhered to minimum 
wages 

P3- 6 (Leadership 
Indicator) 

Quantitative No 

Percentage of supply chain partners assessed for 
adherence to health and safety norms 

P3- 8 (Leadership 
Indicator) 

Quantitative No 

Community as business stakeholders 

It measures the business’ responsibility in recognizing and protecting the 

rights of the communities as an important stakeholder. 

Indicators that can be generated from BRR 2.0 BRR 2.0 Question Quantitative/ 
Qualitative 

Available in 
existing SEBI 
BRR format 

Number of social impact assessments conducted 
for business operations 

P8- 1 (Essential In-
dicator) 

Quantitative No 

Total number of people affected / displaced for 
projects in which R&R is applicable 

P8- 3a (Essential 
Indicator) 

Quantitative No 

Total amount paid to people affected/ displaced 
by projects requiring R&R 

P8- 3b (Essential 
Indicator) 

Quantitative No 

Total number of grievances / complaints received 
from local community representatives 

P8- 4 (Essential In-
dicator) 

Quantitative No 

Percentage of unresolved grievances / complaints 
received from local community representatives 

P8- 4 (Essential In-
dicator) 

Quantitative No 

Percentage of goods and services carrying infor-
mation about environmental and social parame-
ters relevant to the product 

P9- 2a (Essential 
Indicator) 

Quantitative No 

Percentage of goods and services carrying infor-
mation on its safe and responsible usage 

P9- 2b (Essential 
Indicator) 

Quantitative No 
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Indicators that can be generated from BRR 2.0 BRR 2.0 Question Quantitative/ 
Qualitative 

Available in 
existing SEBI 
BRR format 

Total number of consumer complaints on data pri-
vacy received 

P9- 3a (Essential 
Indicator) 

Quantitative No 

Percentage of pending consumer complaints on 
data privacy  

P9- 3b (Essential 
Indicator) 

Quantitative No 

Total number of consumer complaints on advertis-
ing received 

P9- 4a (Essential 
Indicator) 

Quantitative No 

Percentage of pending consumer complaints on 
advertising 

P9- 4b (Essential 
Indicator) 

Quantitative Yes 

Total number of consumer complaints on delivery 
of essential services received 

P9- 5a (Essential 
Indicator) 

Quantitative No 

Percentage of pending consumer complaints on 
delivery of essential services  

P9- 5b (Essential 
Indicator) 

Quantitative No 

Examples (up to 3) where adverse impacts of 
goods and services of the business have been 
raised in public domain 

P9- 1 (Essential In-
dicator) 

Qualitative No 

Frequency at which the information on the im-
pacts of products across the value chain is com-
municated to the stakeholders 

P2- 3c (Leadership 
Indicator) 

Quantitative No 

Information on the impacts of products across the 
value chain communicated to which stakeholders 

P2- 3a (Leadership 
Indicator) 

Qualitative No 

Channel for communicating information on the im-
pacts of products across the value chain to stake-
holders 

P2- 3b (Leadership 
Indicator) 

Qualitative No 

Three examples of how feedback received from 
stakeholders was used for improvements 

P2- 4 (Leadership 
Indicator) 

Qualitative No 

Details of actions taken to mitigate any negative 
social impacts 

P8- 1b (Leadership 
Indicator) 

Qualitative No 

Was the R&R policy and package developed in 
consultation with project affected people 

P8- 3 (Leadership 
Indicator) 

Quantitative No 

Disclosure of results on social impact assess-
ments communicated in public domain 

P8- 1a (Leadership 
Indicator) 

Quantitative No 

Details on the steps taken to inform and educate 
vulnerable and marginalised consumers about 
safe and responsible usage of products 

P9- 4 (Leadership 
Indicator) 

Qualitative No 

Details on the corrective actions in respect of data 
privacy and advertising 

P9- 5 (Leadership 
Indicator) 

Qualitative No 

Details on the processes in place to inform con-
sumers of any risk of disruption/discontinuation of 
essential services 

P9- 6 (Leadership 
Indicator) 

Qualitative No 

Details of corrective actions taken on adverse im-
pacts of goods and services of the business  

P9- 1 (Leadership 
Indicator) 

Qualitative No 
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STAKEHOLDER CONSULTATIONS 

SUMMARY 
 
 
The following section captures the outcome of the stakeholder consulta-
tions conducted. 

Catalysing Sustainable and Responsible Investing and corporate 

actions in India 

 Globally, institutional investors have driven the market for sustain-
able and responsible investing (which entails consideration of 
ESG performance of Indian corporates). The Indian Sustainable 
and Responsible Market has seen growth in the last few years. 
As the market continues to grow with increased action from the 
Indian investors, it is expected that the push will be created from 
institutional investors and HNIs 

 

Streamlining reporting for corporates  

 There are multiple reporting frameworks available which corpo-
rates need to adhere to. BRR 2.0 should be strengthened so that 
the framework can be recognized globally. This will help investors 
and information providers to get all information at one place, and 
will also reduce reporting burden for the corporates (As part of 
this white-paper preparation, a comparison between BRR 2.0 and 
GRI standards was carried out7) 

 The scope of reporting should be clearly defined. The reporting 
should be in line with the consolidated financial reporting scope of 
the company 

 The data from BRR 2.0 should be in a format which is easy to ex-
tract and use. Formats such as Excel and XBRL (eXtensible Busi-
ness Reporting Language) can be explored 

 There should be a defined deadline for reporting, ideally within 4-
5 months after financial year end (along with the annual report)  

 

Indicators that should be added 

 Materiality: Corporates may focus on ESG aspects of the busi-
ness that are material to them. At times corporates are conglom-
erates of multiple divisions, and materiality aspects are different 
for the various divisions  

 A ‘qualitative discussion by management on ESG matters’ (similar 
to Management Discussion and Analysis) will enable investors to 
understand what is important for the corporate 

o Beyond identification of risks and disclosure on actions, 
the BRR 2.0 should also discuss the impact, for example, 
impact on flood zone, water table due to business opera-
tions 

o Corporate reflections on risks that are tangible, for exam-
ple, risks identified based on the Social and Environmental 

 
7 https://www.oxfamindia.org/sites/default/files/Annexure1-The-Upcoming-Business-Responsibility-Reporting-

Framework-(BRR202.0).pdf 



 

10 
 

Impact Assessment, and actions taken to manage the 
identified risks 

o Disclosure on material environmental aspects such as wa-
ter stress and carbon emissions. Corporates should 
clearly discuss the energy consumption, GHG emissions, 
scope considered for GHG estimations, sources of water 
withdrawal, amount of water recycled or reused, targets 
and strategies to reduce resource use 

o While disclosure on initiatives undertaken through CSR is 
important, corporates should focus and detail out social is-
sues which would have material implications on the busi-
ness and also ensure actions to support and drive holistic 
development 

o Disclosure on number of temporary employees that are 
women, women in middle management, women in senior 
management, factors related to E&S that are considered 
while hiring new supply chain 

o Indicators relating to a company’s preparedness, which 
would include plans and policies to deal with different ESG 
areas can be strengthened, for example, disclosure on 
policies pertaining to bribery and corruption, whistle-
blower program, policies to reduce discrimination and pro-
mote diversity 

Ensuring data quality for ESG analysis 

 A sub-committee of the board on ESG would help enhance re-
sponsibility within the organization and catalyse greater actions 
on all environmental, social and governance aspects 

 Product and unit data may not be available. Hence intensity 
based on a common comparable denominator such as revenue 
may be more appropriate 

 Time-series data would be key for analysis. The BRR 2.0 could 
be enhanced to capture past data as well. This can be built-out 
after few years of adoption of the BRR 2.0. 

 Some information may be difficult to gather and may be put into a 
category for leadership 

o It was discussed that very granular information on issues 
such as diversity can be difficult to analyse and compare, 
and also difficult for corporates to report on   

o Supply chain is often very fragmented and hence data is 
not always available with the corporates. Also, it may be 
difficult for corporates to certify the quality and authenticity 
of the data on behalf of the supply chain 

 The disclosure by corporates should be verified and assured by 
third-party agency (can be empanelled by the regulator). Further, 
the provision of penalty for incorrect disclosure can also be ex-
plored 

  



 

11 
 

  

ILLUSTRATION 

How BRR 2.0 can be used to develop ESG indicators  

to make investment decisions 
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USING BRR 2.0: AN 

ILLUSTRATION 

The section presents an illustrative design of a report analysing ESG 

performance of a company based on 7 categories highlighted in earlier 

section. The BRR 2.0 can be leveraged to analyse qualitative and 

quantitative information vis-a-vis its peer and national performance. 

Therefore, investors and information providers can ascertain 

opportunities using information derived from BRR 2.0. 

Company A 

Materiality Considerations: 

Category  Risk Weightage in 

rating 

Leadership & Governance H    L 
 

30% 

Environment H    L 
 

15% 

Non-discrimination H    L 
 

10% 

Employee well-being and human 
rights 

H    L 
 

15% 

Community development H    L 
 

10% 

Supply chain H    L 
 

10% 

Community as business stake-
holders 

H    L 
 

10% 

Legend for the section below 

Better than peer      ▲ Worse than peer        ▼ At par with peer ◄► Steps undertaken by business       

Leadership & Governance 

Qualitative analysis on leadership and governance can be developed 
based on the following questions from the BRR 2.0:  P7- 3 (Essential In-
dicator), P7- 3 (Leadership Indicator).8 

 

Indicators 
Performance 

Company A Peer group National 

Building an independent and strong governance structure 

Percentage of shareholding by the promoter and promoter 
group  

40%          ◄► 40% 45% 

Frequency of performance review across the Principles and 

Core Elements of the Guidelines by the Governance 

Structure 

Quarterly  ◄► Quarterly    Quarterly    

 
8 The BRR 2.0 framework as given in the Draft National Guidelines on the Economic, Social and Environmental 

Responsibilities of Business can be accessed here: http://www.mca.gov.in/Ministry/pdf/DraftNationalGuide-

lines2018_20062018.pdf and the detailed list of indicators is captured in the previous section 

BRR 2.0 can be used 
to arrive at a score for 
each of the catego-
ries, which can be 
used to derive the 
composite ESG score 
using the risk weight-
age  

http://www.mca.gov.in/Ministry/pdf/DraftNationalGuidelines2018_20062018.pdf
http://www.mca.gov.in/Ministry/pdf/DraftNationalGuidelines2018_20062018.pdf
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Indicators 
Performance 

Company A Peer group National 

Percentage of the leadership team covered by awareness 

programmes on the Guidelines 
100%        ◄► 100% 100% 

Dependence on Monetary incentives  

Total fiscal benefits and concessions received from the gov-
ernment 

₹ 20lakh       ▲ ₹ 30lakh ₹ 45lakh 

Ability to comply with laws and regulations and maintaining business ethics  

Total payments to government (fines et al) ₹ 5lakh         ▲ ₹ 30lakh ₹ 45lakh 

Number of fines/penalties charged 2                  ▲ 5 5 

Details of notices received from regulatory authorities for 
anti-competitive conduct by the business 

Description      

Details of corrective action taken based on notices from reg-
ulatory authorities for anti-competitive conduct by the busi-
ness 

Description      

Protecting rights of the stakeholders 

Total number of meetings/ dialogues organized with minority 
shareholders  

5                  ▲ 2 2 

Total number of complaints/suggestions received from 
shareholders and lenders 

2                  ▲ 5 5 

Total number of unresolved complaints received from share-
holders and lenders 

0               ◄► 0 0 

Environment 

Qualitative analysis on environment can be developed based on the fol-
lowing questions from the BRR 2.0: P2- 1 (Essential Indicator), P6- 1 
(Essential Indicator), P2- 2c (Leadership Indicator), P2- 2d (Leadership 
Indicator), P6- 2 (Leadership Indicator) 9 

 

Indicators 
Performance 

Company A Peer group National 

Steps for environmental risk assessment, management and mitigation 

Mitigation and adaptation measures put in place for 

identified material risks 
Description      

Details of top three investments in specific technology 
measures to improve environmental impacts of business 

Description      

Details of risk management strategies for identified environ-
mental risks 

Description      

Have the good practices cited in reduction, recycling, and re-
use initiatives been benchmarked against industry best prac-
tice 

Yes                10% have  

Potential unaddressed environmental risk 

Number of unresolved show cause / legal notices from 
CPCB/NGT/SPCB 

0               ◄► 0 0 

Performance on environmental risk management 

Percentage change in the environmental footprint (resource 
use) as a result of efforts to reduce, reuse and recycle 

-30%            ▲ -10% -15% 

Percentage achievement of targets related to identified ma-
terial environment risks 

75%             ▲ 60% 50% 

 
9 The BRR 2.0 framework as given in the Draft National Guidelines on the Economic, Social and Environmental 

Responsibilities of Business can be accessed here: http://www.mca.gov.in/Ministry/pdf/DraftNationalGuide-

lines2018_20062018.pdf and the detailed list of indicators is captured in the previous section 

http://www.mca.gov.in/Ministry/pdf/DraftNationalGuidelines2018_20062018.pdf
http://www.mca.gov.in/Ministry/pdf/DraftNationalGuidelines2018_20062018.pdf
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Indicators 
Performance 

Company A Peer group National 

Specific contribution to India’s Nationally Determined Contri-
butions (submitted at UNFCCC COP21 in 2015) 

-100MTCO2e   

Percentage contribution to the total revenue of the new busi-
ness lines created to address identified environmental risks  

5%            ◄► 5% 4% 

Details of reduction, recycling, and reuse initiatives as 
benchmarked against the industry 

Description      

Management of risks related to resource availability through maximization of resource use efficiency, 

use of recycled and alternate materials 

Proportion of total raw material consumed (by value) 
consisting of recycled or reused material (<5%, be-
tween 5% and 25%, > 25%) 

> 25%      ◄► > 25% > 25% 

Resource consumed (energy, water, raw material) per 
unit produced for goods and services that incorporated 
environmental and social concerns 

5 MJ/unit    ▲ 

5 KLD/unit  ▲ 

8 MJ/unit 

8 KLD/unit 

23 MJ/unit 

23 KLD/unit 

Reduction in resource use covering sourcing, produc-
tion, and distribution for goods and services that incor-
porated environmental and social concerns 

-20%            ▼ -36% -30% 

Non-discrimination 

Qualitative analysis on Non-discrimination can be developed based on 
the following questions from the BRR 2.0: P3- 1 (Leadership Indicator). 10 
Further, BRR 2.0 also provides information on the following three param-
eters:  

 Total number of permanent employees    

 Total number of contractual employees    

 Total number of temporary employees  

    

Indicators 
Performance 

Company A Peer group National 

Ensuring inclusivity and diversity in workforce 

Women as a percentage of total number of permanent em-
ployees 

15%             ▲ 10% 15% 

Number of employees from Scheduled Castes and 

Scheduled Tribes group as a percentage of total permanent 

employees 

2%               ▼ 3% 3% 

Ratio of contractual employees to permanent employees 10%          ◄► 10% 15% 

Ratio of temporary employees to permanent employees 10%          ◄► 10% 15% 

Number of employees with disability as a percentage of 

total permanent employees 
10%          ◄► 10% 15% 

Number of employees from vulnerable and marginalized 

group as a percentage of total permanent employees 
15%             ▲ 10% 15% 

Ratio of migrant employees as a percentage of non-

permanent employees 
3%            ◄► 3% 3% 

List up to 3 categories of employees supported by 

affirmative action 
Description      

Change in the list of employee category supported by Description      

 
10 The BRR 2.0 framework as given in the Draft National Guidelines on the Economic, Social and Environmental 

Responsibilities of Business can be accessed here: http://www.mca.gov.in/Ministry/pdf/DraftNationalGuide-

lines2018_20062018.pdf and the detailed list of indicators is captured in the previous section 

http://www.mca.gov.in/Ministry/pdf/DraftNationalGuidelines2018_20062018.pdf
http://www.mca.gov.in/Ministry/pdf/DraftNationalGuidelines2018_20062018.pdf
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Indicators 
Performance 

Company A Peer group National 

affirmative action 

Number of people affected by accident cases that were 

integrated back into employment 
-                   ▲ 70% 85% 

Addressal of complaints on discrimination 

Total number of complaints on discrimination received 0               ◄► 0 3 

Percentage of unresolved complaints on discrimination -                ◄► - 0% 

Employee well-being and human rights 

Qualitative analysis on employee well-being and human rights can be de-
veloped based on the following questions from the BRR 2.0: P5- 2 (Es-
sential Indicator), P3- 2 (Leadership Indicator), P3- 7 (Leadership Indica-
tor), P3- 9 (Leadership Indicator), P3- 11 (Leadership Indicator), P5- 2 
(Leadership Indicator), P5- 3 (Leadership Indicator), P5- 4 (Leadership 
Indicator). 11 

 

Indicators 
Performance 

Company A Peer group National 

Supporting the freedom of association and collective bargaining 

Percentage of permanent employees part of the employee 
association recognised by the management 

75%             ▲ 65% 65% 

Is there an employee association(s) recognised by manage-
ment 

Yes           ◄► Yes Yes 

Has a standing platform/association for non-permanent 

employees created 
Yes           ◄► Yes Yes 

Percentage of non-permanent employees linked to 

standing platform/association for non-permanent 

employees 

75%             ▲ 65% 65% 

Protection against child/ forced labour  

Percentage of establishments / value chain has been 

inspected for child labour 
100%           ▲ 65% 65% 

Total number of identified cases of child labour in the 

establishments/ value chain 
0               ◄► 0 0 

Percentage of unresolved cases of child labour identified in 

the establishments/ value chain 
-                ◄► - 0% 

Percentage of children identified as employed in 

establishments / value chain that have been remediated 
-                ◄► - - 

Percentage of establishments / value chain has been 

inspected for forced / bonded labour 
100%           ▲ 65% 65% 

Total number of identified cases of forced / bonded labour 

in the establishments/ value chain 
0               ◄► 0 3 

Percentage of unresolved cases of forced / bonded labour 

identified in the establishments/ value chain 
-                ◄► - 0% 

Percentage of forced/bonded labour identified as employed 

in establishments / value chain that have been remediated 
-                ◄► - 100% 

 
11 The BRR 2.0 framework as given in the Draft National Guidelines on the Economic, Social and Environmental 

Responsibilities of Business can be accessed here: http://www.mca.gov.in/Ministry/pdf/DraftNationalGuide-

lines2018_20062018.pdf and the detailed list of indicators is captured in the previous section 

http://www.mca.gov.in/Ministry/pdf/DraftNationalGuidelines2018_20062018.pdf
http://www.mca.gov.in/Ministry/pdf/DraftNationalGuidelines2018_20062018.pdf
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Indicators 
Performance 

Company A Peer group National 

Maintaining minimum legal wage and timely payment of wages 

Percentage of employees paid above the legal minimum 

wage 
100%           ▲ 100% 90% 

Total number of cases on delay in payment of wages  0               ◄► 0 30 

Percentage of unresolved cases of delay in payment of 

wages  
-                ◄► - 0% 

Amount paid above the minimum wage on an average ₹17,500       ▲ ₹10,000 ₹11,500 

Protection of workforce against harassment 

Total number of cases related to harassment 0                  ▲ 3 4 

Percentage of unresolved cases related to harassment -                ◄► 0% 0% 

Steps taken (up to 3 examples) to prevent adverse 

consequences of complainants received on harassment 
Description      

Ensuring health and safety 

Total number of workplace accidents 0                  ▲ 3 4 

Total number of fatalities caused 0                  ▲ 2 2 

Percentage of fatalities caused as a percentage of total acci-
dents 

-                ◄► 0% 0% 

Percentage of disabilities caused as a percentage of total 
accidents 

100%        ◄► 100% 100% 

Percentage of employees trained on health and safety re-
lated issues and measures 

100%        ◄► 100% 100% 

Providing training and skill-upgradation 

Percentage of employees provided training and skill up-
gradation 

100%        ◄► 100% 100% 

Percentage of all employees covered by awareness pro-
grammes on the Guidelines 

100%        ◄► 100% 100% 

Ensuring human rights 

Percentage of employees trained on human rights issues  100%           ▲ 90% 100% 

Total number of human right cases received in last year 0                  ▲ 3 4 

Percentage of resolved Human Rights complaints -                ◄► 100% 100% 

Employee categories covered by the human rights policies of 
the business 

Description      

Provide (up to 3) examples of where identified work-life bal-
ance topics have been implemented 

Description      

Details of work-life balance issues that were brought up by 
employees 

Description      

Percentage of contractual employees and value chain part-
ners that were made aware / trained on human rights issues 

100%           ▲ 90% 100% 

External stakeholder groups and representatives covered by 
the human rights policies of the business 

Description      

List (up to 3) corrective actions taken to eliminate complicity 
with adverse human rights impacts 

Description      

List of (up to 2) examples of a business process being modi-
fied / introduced as a result of addressing human rights 
grievances/complaints 

Description      
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Community development 

Qualitative analysis on community development can be developed based 
on the following questions from the BRR 2.0: P8- 6 (Essential Indicator), 
P8- 7 (Leadership Indicator), P8- 2 (Essential Indicator), P8- 5 (Essential 
Indicator), P8- 8 (Essential Indicator), P8- 9 (Leadership Indicator), P8- 6 
(Leadership Indicator)  12 

 

Indicators 
Performance 

Company A Peer group National 

Supporting community development 

Total CSR expenditure ₹ 35lakh       ▲ ₹ 30lakh ₹ 45lakh 

Examples (up to 3) of products, technologies or processes 
that contribute for the benefit of the vulnerable and marginal-
ized sections of society 

Description      

List of investments (top 3 by value) in regions which are 

underdeveloped 
Description      

Summary of key themes covered by CSR (as per Section 

135 of Companies Act 2013) initiatives or linked to the CSR 

Policy of the business 

Description      

Total number of beneficiaries covered under CSR projects 35lakh         ▲ 30lakh 45lakh 

Total number of beneficiaries from vulnerable and 

marginalised group covered under CSR projects 
1,80,000      ▲ 1,00,000 1,30,000 

Details on the contribution of community initiatives to local 

and national development indicators 
Description      

Number of persons covered by beneficial products, 

technologies or processes 
1,80,000      ▲ 1,00,000 1,30,000 

Disclosure on gross amounts paid project affected and 

displaced persons been communicated in the public 

domain 

Yes      ▲ No  

Examples (up to 3) of economic and social value addition in 

these underdeveloped regions 
Description      

Promotion and use of local traditional knowledge 

Number of intellectual property rights disputes related to 

traditional knowledge  
0               ◄► 0 2 

Examples (up to 3) of goods and services which 

incorporated local traditional knowledge 
Description      

Examples where benefits of local traditional knowledge 

being used by the business was shared with the community 
Description      

  

 
12 The BRR 2.0 framework as given in the Draft National Guidelines on the Economic, Social and Environmental 

Responsibilities of Business can be accessed here: http://www.mca.gov.in/Ministry/pdf/DraftNationalGuide-

lines2018_20062018.pdf and the detailed list of indicators is captured in the previous section 

http://www.mca.gov.in/Ministry/pdf/DraftNationalGuidelines2018_20062018.pdf
http://www.mca.gov.in/Ministry/pdf/DraftNationalGuidelines2018_20062018.pdf
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Supply chain 

 

Indicators 
Performance 

Company A Peer group National 

Selection, engagement and supporting supply chain on ESG 

Percentage of suppliers and distributors (by value) covered 
by awareness programmes for the Guidelines 

100%           ▲ 90% 100% 

Percentage of suppliers and distributors (by value) having 
responsible/sustainable business policies 

100%           ▲ 90% 100% 

Percentage of input material and services (by value) 

sourced from suppliers adhering to internal or external 

sustainability standards / codes / policies / labels 

100%           ▲ 80% 70% 

Percentage of input material and services (by value) 

procured from local and small vendors / producers 
30%             ▲ 15% 10% 

Total number of business agreements and contracts with 

third party partners reviewed to avoid complicity with 

adverse human rights impacts 

100              ▲ 90 75 

Percentage of suppliers and distributors (by value) covered 

by audits on social and environmental issues 
100%           ▲ 90% 100% 

Percentage of local and small vendors/producers covered 

by capacity and capability development initiatives 
100%           ▲ 90% 100% 

Percentage of suppliers that adhered to minimum wages 100%           ▲ 90% 100% 

Percentage of supply chain partners assessed for 

adherence to health and safety norms 
100%           ▲ 90% 100% 

Percentage of suppliers and distributors (by value) covered 

by awareness programmes for the Guidelines 
100%           ▲ 90% 100% 

Community as business stakeholders 

Qualitative analysis on community as business stakeholders can be de-
veloped based on the following questions from the BRR 2.0: P9- 1 (Es-
sential Indicator), P2- 3a (Leadership Indicator), P2- 3b (Leadership Indi-
cator), P2- 4 (Leadership Indicator), P8- 1b (Leadership Indicator), P9- 4 
(Leadership Indicator), P9- 5 (Leadership Indicator), P9- 6 (Leadership 
Indicator), P9- 1 (Leadership Indicator) 13 

 

Indicators 
Performance 

Company A Peer group National 

Management of grievances 

Total number of grievances / complaints received from local 
community representatives 

0                  ▲ 3 5 

Percentage of unresolved grievances / complaints received 
from local community representatives 

0%               ▲ 30% 10% 

Total number of consumer complaints on data privacy 

received 
0                  ▲ 3 5 

Percentage of pending consumer complaints on data 

privacy  
0%               ▲ 30% 10% 

 
13 The BRR 2.0 framework as given in the Draft National Guidelines on the Economic, Social and Environmental 

Responsibilities of Business can be accessed here: http://www.mca.gov.in/Ministry/pdf/DraftNationalGuide-

lines2018_20062018.pdf and the detailed list of indicators is captured in the previous section 

http://www.mca.gov.in/Ministry/pdf/DraftNationalGuidelines2018_20062018.pdf
http://www.mca.gov.in/Ministry/pdf/DraftNationalGuidelines2018_20062018.pdf
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Indicators 
Performance 

Company A Peer group National 

Total number of consumer complaints on advertising 

received 
0                  ▲ 3 5 

Percentage of pending consumer complaints on advertising 0%               ▲ 30% 10% 

Total number of consumer complaints on delivery of 

essential services received 
0                  ▲ 3 5 

Percentage of pending consumer complaints on delivery of 

essential services  
0%               ▲ 30% 10% 

Ensuring transparency related to the goods and services for the community 

Percentage of goods and services carrying information 

about environmental and social parameters relevant to the 

product 

100%           ▲ 90% 100% 

Percentage of goods and services carrying information on 

its safe and responsible usage 
100%           ▲ 90% 100% 

Assessment of potential impacts on community and taking corrective actions 

Number of social impact assessments conducted for 

business operations 
4                  ▲ 0 5 

Total number of people affected / displaced for projects in 

which R&R is applicable 
0%               ▲ 0% 10% 

Total amount paid to people affected/ displaced by projects 

requiring R&R 
-                ◄► - ₹ 5lakh          

Examples (up to 3) where adverse impacts of goods and 

services of the business have been raised in public domain 
Description      

Frequency at which the information on the impacts of 

products across the value chain is communicated to the 

stakeholders 

Quarterly     ▲ Annually Annually 

Information on the impacts of products across the value 

chain communicated to which stakeholders 
Description      

Channel for communicating information on the impacts of 

products across the value chain to stakeholders 
Description      

Three examples of how feedback received from 

stakeholders was used for improvements 
Description      

Details of actions taken to mitigate any negative social 

impacts 
Description      

Was the R&R policy and package developed in 

consultation with project affected people 
Yes              ▲ No Yes 

Disclosure of results on social impact assessments 

communicated in public domain 
Yes              ▲ No Yes 

Details on the steps taken to inform and educate vulnerable 

and marginalised consumers about safe and responsible 

usage of products 

Description      

Details on the corrective actions in respect of data privacy 

and advertising 
Description      

Details on the processes in place to inform consumers of 

any risk of disruption/discontinuation of essential services 
Description      
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Developing an overall ESG risk rating 

The performance of a business as compared to its peers and the national 

average can be used as a basis to quantify the business’ risk exposure to 

environmental, social and governance issues. Further, after a few years 

of adoption of BRR 2.0, past trends of the company will assist in better 

ESG risk forecasting. However, ESG risk rating based on peer 

comparison has its limitations and is inadequate to highlight risks that are 

generally underestimated by all companies in a group. Using an ESG risk 

baseline and/ or benchmarking will make ESG risk rating more 

comprehensive.   

Category 
Performance as com-
pared to its peers 

Leadership & Governance 

Building an independent and strong governance structure ◄► 

Dependence on Monetary incentives  ▲ 

Ability to comply with laws and regulations and maintaining business ethics  ▲ 

Protecting rights of the stakeholders ▲ 

Environment 

Steps for environmental risk assessment, management and mitigation ▲ 

Potential unaddressed environmental risk ◄► 

Performance on environmental risk management ▲ 

Management of risks related to resource availability through maximization of 
resource use efficiency, use of recycled and alternate materials 

▲ 

Non-discrimination 

Ensuring inclusivity and diversity in workforce ◄► 

Addressal of complaints on discrimination ◄► 

Employee well-being and human rights 

Supporting the freedom of association and collective bargaining ◄► 

Protection against child/ forced labour ◄► 

Maintaining minimum legal wage and timely payment of wages ◄► 

Protection of workforce against harassment ▲ 

Ensuring health and safety ◄► 

Providing training and skill-upgradation ◄► 

Ensuring human rights ◄► 

Community development 

Supporting community development ▲ 

Promotion and use of local traditional knowledge ▲ 

Supply chain 

Selection, engagement and supporting supply chain on ESG ▲ 

Community as business stakeholders 

Management of grievances ▲ 

Ensuring transparency related to the goods and services for the community ▲ 

Assessment of potential impacts on community and taking corrective actions ▲ 
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