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OBJECTIVE OF 
THIS DOCUMENT
On June 20th, 2018, the Draft National Guidelines on the Economic, Social and 
Environmental Responsibilities of Business (referred to as NGs) were released. 
The draft also contains an updated framework for business responsibility 
disclosure for disclosure on Environmental, Social and Governance (ESG) 
parameters. 

This document provides an overview of the key changes introduced in the 
draft guidelines and compares them present National Voluntary Guidelines on 
Social, Environmental & Economic Responsibilities of Business.

This document also compares the new draft BRR format (referred to as BRR 2.0 
henceforth) with the following:
a. The present ‘Business Responsibility Report’ framework mandated by SEBI 
for the top 500 listed companies
b. The GRI (Global Reporting Initiative) Standards 

This document is meant mainly for investors, companies, civil society and 
other stakeholders seeking to understand the changes underway.

National Voluntary Guidelines on Social, 
Environmental & Economic Responsibilities of 
Business (NVGs) 

Outlined Business Responsibility Report (BRR)

Inclusion of BRR as part of the Annual 
Reports mandated for top 100 listed 
entities by SEBI

Draft National Guidelines on the 
Economic, Social and Environmental 
Responsibilities of Business (NGs) 

Outlines the updated draft of Business 
Responsibility Report (draft BRR 2.0)

Mandate extended for top 500 listed 
entities by SEBI
2017
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In 2017, cKinetics and Oxfam India published the report- ‘Drops before 

the rain?’. The report presented the landscape of Sustainable and 

Responsible Investing (SRI) in India. Analysis of the SRI market in India 

indicated that investors are now progressively also looking at the 

emerging markets from an ESG lens in addition to the financial returns 

and the trend is expected to grow in years to come. However, in India, SRI 

is still viewed as a niche segment. Survey results as a part of the research 

highlighted that investors and information providers were of the view that 

lack of credible and standardized ESG data and non-consideration of ESG 

related challenges as strategic risk by Indian companies was a barrier for 

Sustainable and Responsible Investing.

Further, it was found that the key to catalysing SRI in the country was 

increasing ESG information depth, introducing mechanisms for review 

of the data and increasing corporate accountability in addition to 

developing and catalysing SRI dialogue.

OBJECTIVE OF 
THIS DOCUMENT

CONTEXT:  

STANDARDIZED ADOPTION OF ESG 
DISCLOSURE IS KEY TO CATALYZING 
SUSTAINABLE AND RESPONSIBLE 
INVESTING IN INDIA

Lack of credible and standardized ESG data is a barrier for Sustainable 

and Responsible Investing
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DRAFT NATIONAL GUIDELINES 
ON THE ECONOMIC, SOCIAL AND 
ENVIRONMENTAL RESPONSIBILITIES 
OF BUSINESS HAVE BEEN 
ANNOUNCED TO ENHANCE ESG 
DISCLOSURE AND ACTION
In 2011, the National Voluntary Guidelines on Social, Environmental & 

Economic Responsibilities of Business (NVGs) were first issued by the 

Ministry of Corporate Affairs (MCA), with the objective to make business 

more responsible and accountable to all its stakeholders.

Based on the NVGs, the Security and Exchanges Board of India (SEBI) 

mandated the top 100 companies (in 2012) to furnish Business 

Responsibility Reports (BRRs) as part of their listing agreements. 

This requirement, of a mandatory BRR, was later extended to top 500 

companies in 2017.

In 2016, a two-member Expert Committee was entrusted with the 

responsibility of updating the NVG’s, which was released as a draft version 

in June 2018. These Draft National Guidelines on the Economic, Social and 

Environmental Responsibilities of Business have been going through a 

consultation period and are available at http://www.mca.gov.in/Ministry/

pdf/DraftNationalGuidelines2018_20062018.pdf

COMPARING THE NEW DRAFT 
NATIONAL GUIDELINES WITH 
THE PRESENT NATIONAL 
VOLUNTARY GUIDELINES
One of the major changes in the draft has been that the National 

Voluntary Guidelines on Social, Environmental & Economic 

Responsibilities of Business (NVGs) has been renamed as 

National Guidelines on the Economic, Social and Environmental 

Responsibilities of Business (NGs). 

Download the report at http://responsiblebiz.org/wp-content/uploads/2018/03/Drops-Before-the-Rain-India-Sustainable-and-Responsible-Investing-Landscape-2017-Oxfam-India-cKinetics.pdf 
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In addition to this, there are some broad changes in the draft National Guidelines that are highlighted in 
the section indicated below. Annexure-1 captures the detailed comparison of NVGs and NGs.

RENAMING OF THE NATIONAL VOLUNTARY GUIDELINES 
The earlier version known as the ‘National Voluntary Guidelines on Social, Environmental and Economic 
Responsibilities of Business’, has now been changed to ‘National Guidelines on the Economic, Social 
and Environmental Responsibilities of Business’

DEFINED RESPONSIBILITY FOR THE GOVERNANCE BODY
The NVGs broadly defined the responsibility of the business to ensure responsible operations and 
accountability towards all its stakeholders. 

However, the NGs ask a business to identify and define specific governance structures to oversee the 
adoption, implementation and monitoring of the different principles of the guideline. For example, while 
NVGs outlined the need for businesses to disclose transparently, the NGs recognize the need to have a 
governance structure and identify responsibility for transparent disclosure.

EMPHASIS ON THE RESPONSIBILITY TOWARDS EMPLOYEES AND THE VALUE CHAIN
A new core element has been added (the third principle) which states “The Governance Structure shall 
ensure that the business is in compliance with all regulatory requirements pertaining to its employees, 
and those in its value chain.”

While, the NVGs encouraged the need for the business to be transparent and responsible about the 
impact of their policies, decisions and product & services on its stakeholders, the draft NGs develops 
that further, with the need to recognize the impact on employees, contractors and suppliers. 

DRIVING ENTERPRISES TO MEASURE AND MONITOR PERFORMANCE
The NGs in Principle 6 capture the need for the business to proactively measure its environmental 
performance and focus on addressing environmental challenges. The core element of the principle 
states ‘Businesses should define measurable key performance indicators and targets to monitor their 
performance on environmental aspects such as water, forest, energy, materials, waste, biodiversity 
and such like’ 

NEED FOR TRANSPARENT AND RESPONSIBLE ENGAGEMENT IN INFLUENCING PUBLIC AND 
REGULATORY POLICY
The draft NGs in its Principle 7 lays down the need for transparent engagement in influencing public and 
regulatory policy, in addition to being responsible as highlighted in NVGs

Further, businesses are expected to promote fair competition through its policy advocacy positions. 

RESPONSIBILITY TOWARDS CONSUMERS
Two additional core elements have been added to the NGs:
• Businesses should manage consumer data in a way that does not infringe upon their right to privacy
• Businesses that provide essential services should enable access to those whose services have been 
discontinued, in a non-discriminatory and responsible manner
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COMPARING THE DRAFT 
VERSIONS OF THE NEW 
REPORTING EQUIREMENTS 
WITH PRESENT SEBI 
MANDATED BRR
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The new Draft National Guidelines on the Economic, Social and Environmental Responsibilities of Business 
(NGs) also contains an updated framework for business responsibility disclosure for disclosure on 
Environmental, Social and Governance parameters. 

Key observations on the new draft BRR format (referred as BRR 2.0 in this document henceforth) as 
compared to the present SEBI format is as indicated below:

DETAILED LEADERSHIP INDICATORS
The new draft BRR 2.0 format introduces very detailed and specific questions against all nine principles through the ‘Leadership 

Indicators’  for enterprises aspiring to be environmentally and socially responsible. 

COMPREHENSIVE QUESTIONNAIRE MEANT TO ELICIT STANDARDIZED RESPONSES
The BRR 2.0 includes a detailed questionnaire, which sub-divides the over-arching umbrella questions to sub-elements to 

capture standardized and comprehensive response.

MORE DATA RELATED TO GOVERNANCE
In addition to stakeholder complaints received and information on policy relating to ethics, bribery and corruption as per the SEBI 

version of the BRR format, the BRR 2.0 includes additional question related to fiscal benefits and concessions received from the 

government, and awareness programmes for the National Guidelines conducted with employees and suppliers.

FOCUS ON ENVIRONMENTAL RISK IDENTIFICATION AND MANAGEMENT
While the SEBI BRR format focuses on identification of environmental risks, the suggested BRR 2.0 framework pens down the need 

to highlight environmental risks that have been identified as material and the mitigation and adaptation measures to address 

them. Any specific contribution to India’s Nationally Determined Contributions needs to also be reported as per BRR 2.0.

Further, BRR 2.0 also emphasizes on the need to provide details of the top three investments (by value) in specific technology 

measures (if any), that has helped improve the environmental impacts of the business

The leadership indicator as per BRR 2.0 format also highlights the need to detail out steps related to risk management strategies, 

environmental impact assessments conducted and consequent communication of the result

PROMOTING SOCIAL WELFARE
OCCUPATIONAL HEALTH AND SAFETY
• BRR 2.0 format focuses on managing health and safety for a business by charting down specific question related to 

occupational health and safety like accidents at workplace, fatalities and disabilities caused, etc.

FAIR WAGES
• BRR 2.0 framework delves deeper on issues related to labour and covers aspects such as percentage of employees being paid 

above the legal minimum wage, number of cases that have been resolved or are pending resolution related to delay in payment of 

wages, percentage of suppliers that adhered to minimum wages, etc.

HUMAN RIGHTS
• The BRR 2.0 framework extends question related to human rights to the value chain covering additional elements such as 

business agreements and contracts with third party partners that were reviewed to avoid collusion with adverse human rights 

impacts, process that were modified or introduced to address human rights grievances and complaints, etc.

ASSESSMENT OF SOCIAL IMPACT
• In addition to environmental impact assessment, social impact assessments conducted to study the impact of business on 

social environment has also been introduced in the draft BRR 2.0 framework
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The GRI Standards helps business worldwide to understand and 
communicate on the significant and material sustainability issues for 
the business and its value chain. The guidelines require businesses 
to respond to all general standard disclosures and for each identified 
material aspect, disclose on the management approach, and at least 
one indicator (in case of businesses reporting in accordance with core 
option) or all indicators (in case of businesses reporting in accordance 
with comprehensive option).

TThis section highlights the key highlights from the comparison 
between GRI Standards and BRR 2.0 reporting framework. Detailed 
comparison between the two, is provided in Annexure 1: The Upcoming 
Business Reporting Responsibility Framework (BRR 2.0), which is 
available as a separate document.

STATEMENT ON STRATEGIC PRIORITIES, VISION, 
PRIORITIES, TRENDS AND PERFORMANCE ON 
SUSTAINABILITY ISSUES
Disclosure as per the GRI Standards, requires the organization’s 
senior decision-maker to provide statement on the organization’s 
short-, mid- and long-term vision and strategy, performance, trends, 
achievements and failures amongst others. Further, for each material 
aspect, the organization is supposed to disclose on how it is being 
managed and mechanism for evaluating the effectiveness of the 
adopted management approach.

The BRR 2.0 framework requires disclosure on the identified 
environmental risks and measures taken for mitigation and adaptation. 
However, it does not focus on the organization’s view and strategy on 
managing the sustainability issues in near and long-term. 

https://www.oxfamindia.org/sites/default/files/Annexure1-The-Upcoming-Business-Responsibility-Reporting-Framework-(BRR202.0).pdf
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DISCLOSURE ON ECONOMIC VALUE GENERATED AND 
DISTRIBUTED
GRI standards, as well as BRR 2.0 requires the organization 
to respond on amount of revenue, payment to employees, 
government and expenditure on community and social 
development.

DETAILED DESCRIPTION ON THE IDENTIFIED 
MATERIAL ASPECTS 
GRI standards necessitates the need for the organization to define 
the boundary for all material aspects as well as define their impact 
on the organization. BRR 2.0 asks companies to disclose only on 
material environmental risks and steps taken to address them. 

FOCUS OF BRR 2.0 ON INCLUSIVE AND SOCIALLY 
RESPONSIBLE DEVELOPMENT
BRR 2.0 has additional questions with respect to GRI on steps 
taken by organization to ensure socially responsible growth 
like cases of child labour, forced labour that were received 
and resolved; percentage of employees paid above the legal 
minimum wage; if support has been provided for development of 
association for non-permanent employees, etc.

On the other hand, GRI captures various aspects related to social 
aspects not covered by BRR 2.0 such as number of suppliers 
subjected to impact assessments for labor practices; percentage 
of new suppliers that were screened using labor practices criteria, 
etc.
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TABLE 1
COMPARISON OF 2011 NVGs 
AND 2018 DRAFT NGs



S. No. Principle No.
2011 National Voluntary Guidelines 2018 Draft National Guidelines Difference

Principle Core Elements Principle Core Elements
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P1 1 Businesses 
should conduct 
and govern 
themselves 
with Ethics, 
Transparency 
and 
Accountability

 Businesses 
should conduct 
and govern 
themselves 
with integrity 
in a manner 
that is Ethical, 
Transparent and 
Accountable

  

P1.1 1  Businesses should 
develop governance 
structures, procedures 
and practices that 
ensure ethical conduct 
at all levels; and promote 
the adoption of this 
principle across its value 
chain

 The Governance 
Structure* 
should develop 
structures, policies 
and procedures 
that promote this 
Principle, prevent its 
contravention and 
effect prompt and fair 
action against any 
transgressions.

The recent draft talks 
about taking fair 
actions against any 
transgressions, while 
the 2011 version spoke 
about following and 
promoting the principle

P1.2 1  Businesses should 
communicate 
transparently and assure 
access to information 
about their decisions 
that impact relevant 
stakeholders

 The Governance 
Structure* should 
ensure that the 
Principles of these 
Guidelines are 
understood, adopted 
and implemented 
throughout the 
operations of their 
business.

This is similar to the 
first core element of 
the draft 2011

P1.3 1  Businesses should not 
engage in practices that 
are abusive, corrupt, or 
anticompetition

 The Governance 
Structure* should also 
promote the adoption 
of this Principle across 
the value chain* of 
their business.

This is similar to the 
first core element of 
the draft 2011

P1.4 1  Businesses should 
truthfully discharge 
their responsibility on 
financial and other 
mandatory disclosures

 The Governance 
Structure* should 
disclose and 
communicate 
transparently and 
enable access to 
information about the 
policies, procedures, 
performance (financial 
and non-financial) 
and decisions of their 
enterprise, that impact 
their stakeholders*.

It is similar to the 
second core element 
of the 2011 NVG. The 
draft 2018 specifically 
talks about financial as 
well as non-financial 
performance, policies 
and procedures in 
addition to decisions 
(that was also an aspect 
in the 2011. The 2011 
versions spoke about 
financial and mandatory 
disclosures only)

P1.5 1  Businesses should 
report on the status 
of their adoption of 
these Guidelines as 
suggested in the 
reporting framework in 
this document.

 The Governance 
Structure* should 
take responsibility 
for meeting all its 
statutory obligations 
in line with the spirit 
of the law, enabling 
fair competition and 
ensuring it treats all 
its stakeholders* in an 
equitable manner.

This talks about 
equitable treatment of 
all the stakeholders

National Voluntary Guidelines on Social, Environmental & Economic Responsibilities of Business (NVGs)
National Guidelines on Social, Environmental & Economic Responsibilities of Business (NGs)



S. No. Principle No.
2011 National Voluntary Guidelines 2018 Draft National Guidelines Difference

Principle Core Elements Principle Core Elements

15

P1.6 1  Businesses should avoid 
complicity with the 
actions of any third party 
that violates any of the 
principles contained in 
these Guidelines

 The Governance 
Structure* should 
ensure that the 
business avoids 
complicity* with the 
actions of any third 
party that violates 
any of the Principles 
contained in these 
Guidelines

Core elements of 5 to 
8 are very similar to 
NVG's of 2011; these 
mostly talk about 
having structures and 
policies in place to 
ensure compliance 
with the principle for 
the business and the 
business partners

P1.7 1    The Governance 
Structure* should put 
in place appropriate 
structures, policies 
and procedures to 
address conflicts of 
interest involving its 
members, employees* 
and business partners.

Same as above
There has to be 
policies, procedures 
etc. to address 
conflicts of interest 
involving its members, 
employees and 
business partners

P1.8 1    The Governance 
Structure* should put 
in place appropriate 
structures, policies, 
and procedures 
to ensure that the 
business does not 
engage in practices 
that are abusive or 
corrupt.

Same as above

P1.9 1    The Governance 
Structure* should 
ensure that the 
business contributes 
to public finances by 
timely payment of all 
applicable taxes in the 
letter and spirit of the 
laws and regulations 
governing such 
payments.

Talks about timely 
payment of taxes 
(absent in 2011 draft)

P2 2 Businesses 
should provide 
goods and 
services that 
are safe and 
contribute to 
sustainability 
throughout their 
life cycle

 Businesses 
should provide 
goods and 
services in a 
manner that 
is safe and 
sustainable

P2.1 2  Businesses should 
assure safety and 
optimal resource use 
over the life-cycle of the 
product – from design to 
disposal – and ensure 
that everyone connected 
with it- designers, 
producers, value chain 
members, customers 
and recyclers are aware 
of their responsibilities.

 Businesses should, in 
designing goods and 
services, endeavour to 
ensure that processes 
and technologies 
deployed are 
continually improved 
upon to minimize 
adverse environmental 
and social impacts.

Similar to P2.1, P2.4 
of NVG 2011 (Except 
that new draft has not 
included ethical along 
with environmental 
and social)
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P2.2 2  Businesses should 
raise the consumer's 
awareness of their 
rights through 
education, product 
labelling, appropriate 
and helpful marketing 
communication, full 
details of contents 
and composition and 
promotion of safe usage 
and disposal of their 
products and services.

 Businesses should 
provide stakeholders 
across the value 
chain with information 
about environmental 
and social issues 
and impacts across 
product life cycle from 
design to disposal. 
This may be done 
through appropriate 
and relevant tools 
such as certifications, 
labels, ratings and 
other communication 
and disclosure 
platforms including 
reports, websites etc.

Similar to P2.1 and P2.2 
of NVG 2011

P2.3 2  In designing the 
product, businesses 
should ensure that 
the manufacturing 
processes and 
technologies required 
to produce it are 
resource efficient and 
sustainable.

 Businesses should 
make consumers 
aware of and 
empower them to 
practice responsible 
consumption.

Similar to P2.6 of NVG 
2011

P2.4 2  Businesses should 
regularly review 
and improve upon 
the process of 
new technology 
development, 
deployment and 
commercialization, 
incorporating 
social, ethical, 
and environmental 
considerations.

  covered in new draft

P2.5 2  Businesses should 
recognize and respect 
the rights of people 
who may be owners of 
traditional knowledge, 
and other forms of 
intellectual property.

  This point has not 
been included in this 
principle but in the new 
8th principle

P2.6 2  Businesses should 
recognize that over-
consumption results 
in unsustainable 
exploitation of our 
planet's resources, 
and should therefore 
promote sustainable 
consumption, including 
recycling of resources.

  covered in new draft

P3 3 Businesses 
should promote 
the wellbeing of 
all employees

 Businesses 
should respect 
and promote the 
well-being of 
all employees, 
including those 
in the value 
chain
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P3.1 3  Businesses should 
respect the right to 
freedom of association, 
participation, collective 
bargaining, and provide 
access to appropriate 
grievance redressal 
mechanisms

 The Governance 
Structure shall ensure 
that the business 
is in compliance 
with all regulatory 
requirements 
pertaining to its 
employees, and those 
in its value chain.

P3.1 of the draft NVG 
has been newly added

P3.2 3  Businesses should 
provide and maintain 
equal opportunities at 
the time of recruitment 
as well as during the 
course of employment 
irrespective of caste, 
creed, gender, race, 
religion, disability or 
sexual orientation.

 Businesses should 
ensure equal 
opportunities at the 
time of recruitment, 
during the course 
of employment 
separation without 
any discrimination.

same as P3.2 of NVG 
2011

P3.3 3  Businesses should not 
use child labour, forced 
labour or any form of 
involuntary labour, paid 
or unpaid

 Businesses should 
respect the right 
to freedom of 
association, 
participation of 
workers, collective 
bargaining, and 
provide access to 
appropriate grievance 
redressal mechanisms

same as P3.1 of NVG 
2011

P3.4 3  Businesses should 
take cognizance of the 
work-life balance of its 
employees, especially 
that of women

 Businesses should 
not use child labour, 
coercive or forced 
labour or any form of 
involuntary labour, 
paid or unpaid.

same as P3.3 of NVG 
2011

P3.5 3  Businesses should 
provide facilities for 
the wellbeing of its 
employees including 
those with special 
needs. They should 
ensure timely payment 
of fair living wages to 
meet basic needs and 
economic security of the 
employees

 Businesses should 
put systems and 
processes in place to 
support the work-
life balance of all its 
employees

same as P3.4 of NVG 
2011, except that 
'especially that of 
women' has been 
removed

P3.6 3  Businesses should 
provide a workplace 
environment that is 
safe, hygienic, humane, 
and which upholds 
the dignity of the 
employees. Business 
should communicate 
this provision to their 
employees and train 
them on a regular basis.

 Businesses should 
ensure timely payment 
of fair living wages to 
meet basic needs and 
economic security 
of all employees, 
including casual and 
contract labour

2011: They should 
ensure timely payment 
of fair living wages to 
meet basic needs and 
economic security of 
the employees
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P3.7 3  Businesses should 
ensure continuous 
skill and competence 
upgrading of all 
employees by providing 
access to necessary 
learning opportunities, 
on an equal and non-
discriminatory basis. 
They should promote 
employee morale and 
career development 
through enlightened 
human resource 
interventions.

 Businesses should 
provide a workplace 
environment that 
is safe, hygienic, 
and which upholds 
the dignity of 
the employees. 
Businesses should 
engage and consult 
with their employees 
on this provision and 
train them on a regular 
basis with emphasis 
on employees with 
special needs

Similar to P3.6 of NVG 
2011, except that 
special emphasis has 
been given to people 
with special needs

P3.8 3  Businesses should 
create systems and 
practices to ensure 
a harassment free 
workplace where 
employees feel safe and 
secure in discharging 
their responsibilities.

 Businesses should 
ensure continuous 
skill and competence 
upgrading of all 
employees by 
providing access to 
necessary learning 
opportunities, on 
an equal and non-
discriminatory basis. 
They should promote 
career development 
through human 
resource interventions

Same as P3.7 of NVG 
2011

P3.9 3    Businesses should 
create systems 
and practices to 
ensure a humane 
and harassment free 
workplace where 
employees feel safe 
and secure.

Same as P3.8 f NVG 
2011

P4 4 Businesses 
should respect 
the interests 
of, and be 
responsive 
towards all 
stakeholders, 
especially 
those who are 
disadvantaged, 
vulnerable and 
marginalised

 Businesses 
should respect 
the interests 
of and be 
responsive to all 
its stakeholders

  

P4.1 4  Businesses should 
systematically identify 
their stakeholders, 
understand their 
concerns, define 
purpose and scope 
of engagement, and 
commit to engaging with 
them

 Governance Structure 
should ensure 
that the business 
acknowledges, 
assumes responsibility 
and is transparent 
about the impact 
of their policies, 
decisions, products 
and associated 
operations on all 
stakeholders, and the 
natural environment.

P4.1 of the draft is 
similar to P4.2 of NVG 
2011, except that 
impact on environment 
has also been 
included in addition to 
stakeholders
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P4.2 4  Businesses should 
acknowledge, assume 
responsibility and be 
transparent about the 
impact of their policies, 
decisions, product & 
services and associated 
operations on the 
stakeholders

 Businesses 
should identify 
its stakeholders, 
understand their 
expectations and 
concerns, define the 
purpose and scope 
of the engagement, 
consult with them in 
developing policies 
and processes that 
impact them and 
commit to resolving 
any differences in a 
constructive manner

P4.2 of the draft 
is similar to P4.1 
of NVG 2011, the 
change is that unlike 
commitment to engage 
with stakeholders 
in NVG 2011, this 
version talks about 
their inclusion on the 
process of developing 
policies and processes 
that impacts them and 
engage to resolve any 
differences

P4.3 4  Businesses should give 
special attention to 
stakeholders in areas 
that are underdeveloped.

 Businesses 
should enable 
all stakeholders 
to benefit fairly 
from the value the 
businesses generate 
and any conflicts or 
differences arising 
from the impact of 
business operations 
or the sharing of the 
value generated by 
the businesses are 
resolved in a just, fair 
and equitable manner.

P4.3 of the draft is a 
combination of P4.3 
and P4.4 of 2011 
NVG's, except that 
the draft talks about 
equitable distribution 
of benefits and fair & 
equitable resolution of 
differences.

P4.4 4  Businesses should 
resolve differences with 
stakeholders in a just, fair 
and equitable manner

   

P5 5 Businesses 
should respect 
and promote 
human rights

 Businesses 
should respect 
and promote 
human rights

  

P5.1 5  Businesses should 
understand the human 
rights content of 
the Constitution of 
India, national laws 
and policies and the 
content of International 
Bill of Human Rights. 
Businesses should 
appreciate that human 
rights are inherent, 
universal, indivisible and 
interdependent in nature

 The Governance 
Structure should ensure 
that the business 
understands the 
human rights content 
of the Constitution of 
India, relevant national 
laws and policies 
and the International 
Bill of Human Rights 
and appreciate that 
human rights are 
inherent, universal, 
inalienable, indivisible 
and interdependent in 
nature.

Almost same
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P5.2 5  Businesses should 
integrate respect 
for human rights in 
management systems, 
in particular through 
assessing and managing 
human rights impacts of 
operations, and ensuring 
all individuals impacted 
by the business have 
access to grievance 
mechanisms.

 The Governance 
Structure should 
create structures, 
policies and 
procedures that 
respect the 
human rights of all 
stakeholders impacted 
by its business

P5.2 for both are very 
similar except that 
in the draft there is 
only need to create 
structures, policies 
and procedures to 
respect human rights 
of all impacted by 
operations, while in 
2011 NVG there was 
a need to assess and 
manage human rights 
impact of operations 

P5.3 5  Businesses should 
recognize and respect 
the human rights of all 
relevant stakeholders 
and groups within and 
beyond the workplace, 
including that of 
communities, consumers 
and vulnerable and 
marginalized groups.

 The Governance 
Structure should 
ensure that their 
business is not 
complicit with human 
rights abuses by any 
third party.

same as P5.4 of 2011 
NVG's

P5.4 5  Businesses should, 
within their sphere of 
influence, promote 
the awareness and 
realization of human 
rights across their value 
chain.

 Businesses should, 
within its sphere of 
influence, promote 
the awareness and 
realization of human 
rights across its value 
chain.

same

P5.5 5  Businesses should not 
be complicit with human 
rights abuses by a third 
party.

 Businesses should 
ensure that all 
individuals and groups 
whose human rights 
are impacted by their 
business have access 
to effective grievance 
redressal mechanisms

sub-component of P5.2 
of NVG 2011

P6 6 Business should 
respect, protect, 
and make efforts 
to restore the 
environment

 Businesses 
should respect 
and make efforts 
to protect and 
restore the 
environment

  

P6.1 6  Businesses should 
utilize natural and 
manmade resources 
in an optimal and 
responsible manner and 
ensure the sustainability 
of resources by 
reducing, reusing, 
recycling and managing 
waste

 The Governance 
Structure should 
have internal policies, 
procedures and 
structures to address 
the adverse impacts 
of the business on 
the environment at 
all its locations at all 
stages of its life cycle 
from establishment to 
closure. Special care 
should be taken where 
these are located in 
eco-sensitive areas

P6.1 of the draft is 
similar to P6.2 and P6.5 
of 2011 NVGs, however, 
this doesn't include 
that the businesses 
need to bear the cost 
of pollution abatement. 
The draft does 
highlight the need to 
focus on eco-sensitive 
zones
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P6.2 6  Businesses should take 
measures to check 
and prevent pollution. 
They should assess the 
environmental damage 
and bear the cost of 
pollution abatement 
with due regard to public 
interest.

 Businesses should 
develop appropriate 
strategies for 
sustainable and 
efficient use of 
natural resources 
and manufactured 
materials, giving 
due consideration 
to expectations 
and concerns of all 
stakeholders

covered in different 
core elements

P6.3 6  Businesses should 
ensure that benefits 
arising out of access 
and commercialization 
of biological and other 
natural resources and 
associated traditional 
knowledge are shared 
equitably

 Businesses should 
define measurable 
key performance 
indicators and 
targets to monitor 
their performance on 
environmental aspects 
such as water, forest, 
energy, materials, 
waste, biodiversity 
and such like.

The P6.3 has been 
newly added and talks 
about having KPI's for 
tracking performance, 
but this draft has not 
mentioned the need for 
businesses to report 
their environmental 
performance, including 
the assessment 
of potential 
environmental risks 
associated with their 
operations, to the 
stakeholders in a 
fair and transparent 
manner

P6.4 6  Businesses should 
continuously seek 
to improve their 
environmental 
performance by adopting 
cleaner production 
methods, promoting use 
of energy efficient and 
environment friendly 
technologies and use of 
renewable energy

 Businesses should 
focus on addressing 
climate change 
through development 
of both mitigation and 
adaptation measures 
and build climate 
resilience.

Special focus has 
been given to climate 
change, though the 
earlier 2011 NVG also 
included cleaner 
methods, renewable 
energy

P6.5 6  Businesses should 
develop Environment 
Management Systems 
(EMS) and contingency 
plans and processes that 
help them in preventing, 
mitigating and controlling 
environmental damages 
and disasters, which may 
be caused due to their 
operations or that of a 
member of its value chain

 Businesses should be 
informed by industry 
best practices for 
promoting reduction, 
reuse, recycling 
of resources 
and encourage 
and motivate its 
stakeholders to do the 
same.

Almost similar to P6.1 
of 2011 NVGs

P6.6 6  Businesses 
should report their 
environmental 
performance, including 
the assessment of 
potential environmental 
risks associated with 
their operations, to the 
stakeholders in a fair and 
transparent manner.

 Businesses should 
seek to improve 
their environmental 
performance by 
adopting innovative 
technologies and 
solutions resulting 
in lower resource 
footprint, lesser 
material consumption 
and more positive 
impact on 
environment, economy 
and society.

Almost similar to P6.4 
of 2011 NVGs
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P6.7 6  Businesses should 
proactively persuade and 
support its value chain 
to adopt this principle

  NVG 2011 spoke 
about the need for 
the business to have 
EMS and contingency 
plans even for the 
value chain to help in 
preventing, mitigating 
and controlling 
environmental 
damages and 
disasters. 

P7 7 Businesses, 
when engaged 
in influencing 
public and 
regulatory 
policy, should 
do so in a 
responsible 
manner

 Businesses, 
when engaging 
in influencing 
public and 
regulatory 
policy, should 
do so in a 
manner that is 
responsible and 
transparent

  

P7.1 7  Businesses, while 
pursuing policy 
advocacy, must ensure 
that their advocacy 
positions are consistent 
with the Principles and 
Core Elements contained 
in these Guidelines.

 The Governance 
Structure should 
ensure that its 
advocacy positions are 
consistent with the 
Principles contained in 
these Guidelines

same

P7.2 7  To the extent possible, 
businesses should 
utilize the trade and 
industry chambers and 
associations and other 
such collective platforms 
to undertake such policy 
advocacy

 Businesses should, to 
the extent possible, 
undertake policy 
advocacy through 
trade and industry 
chambers and 
associations and 
other similar collective 
platforms.

same

P7.3 7    Businesses should 
ensure that its 
policy advocacy 
positions promote fair 
competition

new addition

P8 8 Businesses 
should support 
inclusive growth 
and equitable 
development

 Businesses 
should promote 
inclusive growth 
and equitable 
development

  

P8.1 8  Businesses should 
understand their 
impact on social and 
economic development, 
and respond through 
appropriate action to 
minimise the negative 
impacts

 The Governance 
Structure* shall 
ensure that the 
business takes 
appropriate actions to 
minimize any adverse 
impacts that it has on 
social, cultural and 
economic aspects of 
society.

The governance body 
has been given the 
responsibility to take 
appropriate actions to 
minimize any adverse 
impacts that it has on 
social, cultural and 
economic aspects 
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P8.2 8  Businesses should 
innovate and invest in 
products, technologies 
and processes that 
promote the wellbeing of 
society

 Businesses should 
understand their 
impact on social, 
and economic 
development, and 
respond through 
appropriate action to 
minimise its negative 
impacts on society.

Same as P8.1 of NVG 
2011

P8.3 8  Businesses should make 
efforts to complement 
and support the 
development priorities 
at local and national 
levels, and assure 
appropriate resettlement 
and rehabilitation of 
communities who 
have been displaced 
owing to their business 
operations

 Businesses should 
innovate and invest 
in products*, 
technologies and 
processes that 
promote the well-
being of all segments 
of society, including 
vulnerable and 
marginalized groups.

almost similar as P8.2 
of 2011 NVG's

P8.4 8  Businesses operating 
in regions that are 
underdeveloped should 
be especially sensitive 
to local concerns

 Businesses should 
be sensitive to 
the concerns of 
local communities, 
especially in 
regions that are 
underdeveloped

almost similar to P8.4 
of 2011 NVG's

P8.5 8    Businesses should 
make efforts 
to minimize the 
negative impacts 
of displacement of 
people and disruption 
of livelihoods through 
their business 
operations and 
where displacement 
is unavoidable, 
take steps to 
assure appropriate 
resettlement, 
compensation and 
rehabilitation of 
communities who have 
been displaced.

almost similar to P8.3 
of 2011 NVG's

P8.6 8    Businesses should 
respect all forms of 
intellectual property 
and traditional 
knowledge and make 
efforts such that 
benefits derived from 
their knowledge are 
shared equitably.

This was earlier a 
component of 6th 
principle and has now 
been included here

P9 9 Businesses 
should engage 
with and provide 
value to their 
customers and 
consumers in 
a responsible 
manner

 Businesses 
should engage 
with and provide 
value to their 
consumers in 
a responsible 
manner
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P9.1 9  Businesses, while 
serving the needs of 
their customers, should 
take into account the 
overall well-being of the 
customers and that of 
society.

 Governance Structure* 
should ensure that 
the business is 
responsive to any 
adverse impact of its 
goods and services 
on consumers, the 
natural environment 
and society at large

Governance body has 
been made responsible 
to ensure that 
business is responsive 
to any adverse impact 
of its goods and 
services

P9.2 9  Businesses should 
ensure that they do not 
restrict the freedom 
of choice and free 
competition in any 
manner while designing, 
promoting and selling 
their products

 Businesses should 
ensure that they 
do not restrict the 
freedom of choice 
and free competition 
in any manner while 
designing, promoting 
and selling their 
products*.

same

P9.3 9  Businesses should 
disclose all information 
truthfully and factually, 
through labelling and 
other means, including 
the risks to the 
individual, to society 
and to the planet from 
the use of the products, 
so that the customers 
can exercise their 
freedom to consume in 
a responsible manner. 
Where required, 
businesses should 
also educate their 
customers on the safe 
and responsible usage 
of their products and 
services

 Businesses 
should disclose 
all information 
accurately, through 
labelling and other 
means, including the 
risks to the individual, 
to society and to the 
planet from the use of 
the products*, so that 
the consumers* can 
exercise their freedom 
to consume in a 
responsible manner.

same

P9.4 9  Businesses should 
promote and advertise 
their products in ways 
that do not mislead or 
confuse the consumers 
or violate any of the 
principles in these 
Guidelines

 Businesses should 
manage consumer* 
data in a way that 
does not infringe upon 
their right to privacy

newly added in the 
draft-privacy of data of 
the consumer

P9.5 9  Businesses should 
exercise due care and 
caution while providing 
goods and services 
that result in over 
exploitation of natural 
resources or lead to 
excessive conspicuous 
consumption

 Businesses should 
also educate their 
consumers* on the 
safe and responsible 
usage and disposal 
of their products* 
including reuse and 
recycling

a component of P9.3 of 
2011 NVG's
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P9.6 9  Businesses should 
provide adequate 
grievance handling 
mechanisms to address 
customer concerns and 
feedback

 Businesses should 
promote and advertise 
their products* in 
ways that do not 
mislead or confuse the 
consumers* or violate 
any of the Principles in 
these Guidelines.

same as P9.4 of 2011 
NVG's

P9.7 9    Businesses should 
exercise due care 
and caution while 
designing, promoting 
and selling products* 
that result in over 
exploitation of natural 
resources or lead 
to unsustainable 
consumption

same as P9.5 of 2011 
NVG's

P9.8 9    Businesses should 
provide appropriate 
grievance redressal 
mechanisms* to 
address consumer* 
concerns and 
feedback that are 
open, transparent* 
and accessible

Same as 9.6 of NVG 
2011

P9.9 9    Businesses that 
provide essential 
services should enable 
access to those 
whose services have 
been discontinued, in 
a non-discriminatory 
and responsible 
manner

newly added
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TABLE 2
COMPARISON OF PRESENT BRR 
FRAMEWORK BY SEBI WITH 
PROPOSED BRR 2.0
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1. Corporate Identity Number (CIN) of the Company 1. Name of the Company: Similar to SEBI Format

2. Name of the Company
2. Corporate Identity Number (CIN) of the 
Company (if applicable):

Similar to SEBI Format

3. Registered address
3. Registered address, telephone, email and 
website:

Similar to SEBI Format

4. Website 4. Period of the Report: Similar to SEBI Format

5. E-mail id 5. Operations: -

6. Financial Year reported a) Spread of Operations -

7. Sector(s) that the Company is engaged in (industrial 
activity code-wise)

i) National presence: Number of states / union 
territories operating in:

Similar to SEBI Format

8. List three key products/services that the Company 
manufactures/provides (as in balance sheet)

ii) International presence: Number of country / 
countries operating in (top 5):

Similar to SEBI Format

9. Total number of locations where business activity is 
undertaken by the Company

iii) Name states/districts with manufacturing 
facilities in rural areas:

 

(a) Number of International Locations (Provide details of 
major 5)

iv) Name states/districts with manufacturing 
facilities in notified underdeveloped Indian 
districts:

 

(b) Number of National Locations
b) Sector(s) that the business is engaged in 
(indicate industrial activity code for all sectors):

Similar to SEBI Format

10. Markets served by the Company – Local/State/National/
International

c) Goods / services manufactured/provided (top 
3 by revenue):

Similar to SEBI Format

1. Paid up Capital (INR)
d) Brands (top 5 by respective share of market) 
owned and percentage of revenue contributed:

 

2. Total Turnover (INR) 6. Employees -

3. Total profit after taxes (INR) a) Number of permanent employees: Similar to SEBI Format

4. Total Spending on Corporate Social Responsibility (CSR) as 
percentage of profit after tax (%)

b) Number of permanent employees who belong 
to the following groups,

-

5. List of activities in which expenditure in 4 above has been 
incurred: -

i) Women: Similar to SEBI Format

(a) . ii) Scheduled Castes:  

(b) . iii) Scheduled Tribes:  

(c) . iv) Persons with Disability: Similar to SEBI Format

1. Does the Company have any Subsidiary Company/ 
Companies?

v) Any other vulnerable and marginalized group  

2. Do the Subsidiary Company/Companies participate in the 
BR Initiatives of the parent company? If yes, then indicate 
the number of such subsidiary company(s)

c) Contractual employees (Seasonal, non-
seasonal)

Similar to SEBI Format

3. Do any other entity/entities (e.g. suppliers, distributors 
etc.) that the Company does business with, participate in 
the BR initiatives of the Company? If yes, then indicate the 
percentage of such entity/entities? [Less than 30%, 30-
60%, More than 60%]

d) Temporary employees Similar to SEBI Format

 
e) Migrant employees as a percentage of non-
permanent employees

 

 7. Finance and Economics -
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 a) Paid up capital (in `): Similar to SEBI Format

 b) Shareholding Pattern: Added

 i) Promoter & promoter group (%)  

 ii) Government / public sector institutions (%)  

 iii) Minority shareholders (% and total number)  

 
c) Market Capitalisation as on date of last 
published balance sheet (in `):

Added

 d) Total Assets (in `): Added

 e) Total Borrowings (in `): Added

 f) Other Liabilities (in `): Added

 g) Total Revenues (in `): Similar to SEBI Format

 h) Payments made to suppliers (in `): Added

 i) Payments made to employees (in `): Added

 
j) Payments to government (taxes, royalties et 
al) (in `):

Added

 k) Payments to government (fines et al) (in `): Added

 l) Total interest paid (in `): Added

 m) Total Profit After Taxes (in `): Similar to SEBI Format

 n) Dividends paid (in `): Added

 o) CSR expenditure (in `): Similar to SEBI Format

 
8. Does the business have any subsidiary / 
associate companies? If yes, provide a list.

Similar to SEBI Format

 

9. Has the business set up any Trust, 
Foundation or Section 8 company to further its 
CSR agenda? If yes, please provide following 
details:

Added

 a. Name of the organisation  

 
b. Organisation form (Trust, Society, Company) 
and year of establishment

 

 c. Main objects  

 
d. Amounts and sources of funds received in the 
reporting year

 

PROCESS FOR ADHERENCE TO GUIDELINES

Do you have a policy/ policies for....
1) Does the business have policy / policies for 
the Principle?

Similar to SEBI Format

Has the policy being formulated in consultation with the 
relevant stakeholders?

2) Has the business identified its Priority Core 
Elements (refer Chapter 3)?

Added
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Does the policy conform to any national / international 
standards? If yes, specify? (50 words)

3) Does the policy / policies cover all Priority 
Core Elements related to the Principle?

Added

Has the policy being approved by the Board?

Is yes, has it been signed by MD/ owner/ CEO/ appropriate 
Board Director?

4) Has the policy / policies been translated into 
guidelines and procedures?

Added

Does the company have a specified committee of the 
Board/ Director/ Official to oversee the implementation of 
the policy?

5) Has manpower, planning and financial 
resources been allocated for the 
implementation of the policy / policies?

Added

Indicate the link for the policy to be viewed online?
6) Have the policies been approved by the 
Board/top management?

Similar to SEBI Format

Has the policy been formally communicated to all relevant 
internal and external stakeholders?

7) Does the business have a specified 
committee of the Board/ Director/Officer and 
processes to oversee the implementation of the 
policy / policies?

Similar to SEBI Format

Does the company have in-house structure to implement 
the policy/ policies.

8) Has a process for top management reviewing 
performance against the above strategy been 
established?

 

Does the Company have a grievance redressal mechanism 
related to the policy/ policies to address stakeholders’ 
grievances related to the policy/ policies?

9) Have you conducted a review of your 
business’ alignment with the Principles and 
Core Elements?

 

Has the company carried out independent audit/ evaluation 
of the working of this policy by an internal or external 
agency?

10) Do you have a process to identify your 
business’ key stakeholders?

 

 
11) Do you have a process to engage with your 
stakeholders on the Principles?

Similar to SEBI Format

 
12) Do you communicate the results of 
stakeholder engagement in public domain?

 

 
13) Do you have a process of communicating 
performance against these Guidelines to 
relevant stakeholders?

 

 
14) Have disclosures and reporting helped in 
improving business performance / strategy?

 

 

15) Do you have processes to identify 
groups that are vulnerable and marginalised 
stakeholders as outlined in Annexure C of the 
Guidelines?

 

 

16) Do you have processes to identify issues 
related to inclusion and impact of adopting 
the Principles on vulnerable and marginalised 
stakeholders, as outlined in Annexure C of the 
Guidelines?

 

If answer to question (1) above is “No” against any Principle, 
please explain why: (Tick up to 2 options)

If answer to question (1) above is “No” against 
any Principle, please explain why: (Tick up to 2 
options)

 

The company has not understood the Principles The company has not understood the Principles Similar to SEBI Format

The company is not at a stage where it finds itself in 
a position to formulate and implement the policies on 
specified principles

The company is not at a stage where it finds 
itself in a position to formulate and implement 
the policies on specified principles

Similar to SEBI Format

The company does not have financial or manpower 
resources available for the task

The company does not have financial or 
manpower resources available for the task

Similar to SEBI Format
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It is planned to be done within next 6 months It is planned to be done within next 6 months Similar to SEBI Format

It is planned to be done within the next 1 year It is planned to be done within next 12 months Similar to SEBI Format

Any other reason (please specify) Any other reason (please specify) Similar to SEBI Format

3. Governance related to BR  -

(a) Indicate the frequency with which the Board of 
Directors, Committee of the Board or CEO to assess the BR 
performance of the Company. Within 3 months, 3-6 months, 
Annually, More than 1 year

  

(b) Does the Company publish a BR or a Sustainability 
Report? What is the hyperlink for viewing this report? How 
frequently it is published?

  

Principle 1 Principle 1 (Essential Indicators) -

1. Does the policy relating to ethics, bribery and corruption 
cover only the company? Yes/ No. Does it extend to the 
Group/Joint Ventures/ Suppliers/Contractors/NGOs /
Others?

1. How often in the year does the Governance 
Structure review performance of the business 
across the Principles and Core Elements of the 
Guidelines?

 

2. How many stakeholder complaints have been received 
in the past financial year and what percentage was 
satisfactorily resolved by the management? If so, provide 
details thereof, in about 50 words or so.

2. What percentage of the leadership team 
was covered by awareness programmes on the 
Guidelines in the year?

Added

 
3. What percentage of suppliers and distributors 
(by value), in the year:

Added

 
a. Were covered by awareness programmes for 
the Guidelines?

 

 
b. Had responsible/sustainable business 
policies?

 

 
4. How many meetings/ dialogues with minority 
shareholders were organized in the year?

Added

 
5. How many complaints / suggestions were 
received in the year from:

Similar to SEBI Format

 a. shareholders  

 b. lenders  

 
6. How many of the above complaints were 
pending resolution at close of year?

Similar to SEBI Format

 
7. How many fines / penalties were imposed 
on your business by regulatory and judicial 
institutions in the year?

Added

 
8. How many complaints / cases were of 
corruption were registered in the year?

Added

 
9. How much fiscal benefits and concessions did 
you receive from the government in the past year?

Added
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 Principle 1 (Leadership Indicators)  

 
1. What percentage of all employees was 
covered by awareness programmes for the 
Guidelines in the year?

Added

 
2. What percentage of suppliers and distributors 
(by value), in the year were covered by audits on 
social and environmental issues?

Added

 
3. Was a business responsibility report made, in 
the year:

Added

 a. As per global reporting frameworks.  

 b. Available in the public domain.  

 c. Assured by a third party  

 

4. Have details of the fines/penalties imposed 
on your business by regulatory and judicial 
institutions in the year made available in public 
domain?

Added

 
5. Provide examples (up to 3) of corrective action 
taken on the above fines/penalties imposed.

Added

 
6. Provide examples (up to 3) of corrective action 
taken on the complaints / cases of corruption 
to prevent recurrence.

 

Principle 2 Principle 2 (Leadership Indicators)  

1. List up to 3 of your products or services whose design has 
incorporated social or environmental concerns, risks and/or 
opportunities.

1. Provide a list of key goods and services (top 
3 by revenue in the year) which incorporate 
environmental and social concerns, risks, and/
or opportunities in their design.

Similar to SEBI Format

2. For each such product, provide the following details in 
respect of resource use (energy, water, raw material etc.) 
per unit of product(optional):

2. What percentage of input material and 
services (by value), in the year, were sourced 
from suppliers adhering to internal or external 
sustainability standards / codes / policies / 
labels.

Similar to SEBI Format

(a) Reduction during sourcing/production/ distribution 
achieved since the previous year throughout the value 
chain?

3. What percentage of input material and 
services (by value), in the year, were procured 
from local and small vendors / producers?

Similar to SEBI Format

(b) Reduction during usage by consumers (energy, water) 
has been achieved since the previous year?

4. What proportion of your total raw material 
consumed in the year by value consisted of 
material that was recycled or reused? <5%, 
between 5% and 25%, > 25%. Provide details in 
50 words

Similar to SEBI Format

3. Does the company have procedures in place for 
sustainable sourcing (including transportation)?

Principle 2 (LI)  

(a) If yes, what percentage of your inputs was sourced 
sustainably? Also, provide details thereof, in about 50 words 
or so.

1. What percentage of your local and small 
vendors/producers were covered by capacity 
and capability development initiatives?

Similar to SEBI Format

4. Has the company taken any steps to procure goods 
and services from local & small producers, including 
communities surrounding their place of work?

2. For goods and services that incorporated 
environmental and social concerns, give 
details of:

Similar to SEBI Format
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(a) If yes, what steps have been taken to improve their 
capacity and capability of local and small vendors?

a. Resource use (energy, water, raw material) 
per unit produced in the year.

Similar to SEBI Format

5. Does the company have a mechanism to recycle products 
and waste? If yes what is the percentage of recycling of 
products and waste (separately as <5%, 5-10%, >10%). 
Also, provide details thereof, in about 50 words or so.

b. Reduction in resource use covering sourcing, 
production, and distribution in the year.

Similar to SEBI Format

 
c. Sustainability standards/codes/ labels 
adhered to.

 

 d. Product life cycle assessment completed  

 
3. Was the information on the impacts of your 
products across the value chain communicated 
in the year to your stakeholders? If yes:

Added

 a. To which stakeholder groups?  

 b. By which channels for each group?  

 c. At what frequency?  

 
4. Provide examples (up to 3) on how the 
feedback received from stakeholders is used for 
improvements?

Added

Principle 3 Principle 3 (Essential Indicators)  

1. Please indicate the Total number of employees.

1. How many complaints were received on 
cases arising out of discrimination in the last 
year? How many of the above complaints were 
pending resolution at end of the last year?

Similar to SEBI Format

2. Please indicate the Total number of employees hired on 
temporary/contractual/casual basis.

2. Do you have employee association(s) 
recognised by management? What percentage 
of permanent employees are part of the 
employee association(s) recognised by the 
management?

Similar to SEBI Format

3. Please indicate the Number of permanent women 
employees.

3. What percentage of your establishments / 
value chain has been inspected for child labour 
in the last year?

Added

4. Please indicate the Number of permanent employees with 
disabilities

4. How many cases of child labour in your 
establishments/ value chains identified during 
the year,

-

5. Do you have an employee association that is recognized 
by management.

a. Were resolved? Similar to SEBI Format

6. What percentage of your permanent employees is 
members of this recognized employee association?

b. Are pending resolution? Similar to SEBI Format

7. Please indicate the Number of complaints relating to child 
labour, forced labour, involuntary labour, sexual harassment 
in the last financial year and pending, as on the end of the 
financial year.

5. What percentage of your ‘establishments’ / 
supply chain have been inspected for forced / 
bonded labour in the last year?

 

Category
6. How many cases of forced / bonded labour 
identified during the year,

-

Child labour/forced labour/involuntary labour a. Were resolved? Similar to SEBI Format
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Sexual harassment b. Are pending resolution? Similar to SEBI Format

Discriminatory employment
7. What percentage of your employees were 
paid above the legal minimum wage in the last 
year?

Added

8. What percentage of your under mentioned employees were 
given safety & skill up-gradation training in the last year?

8. How many cases of delay in payment of 
wages during the year,

Added

(a) Permanent Employees a. Were resolved?  

(b) Permanent Women Employees b. Are pending resolution?  

(c) Casual/Temporary/Contractual Employees
9. How many complaints related to harassment 
during the year,

-

(d) Employees with Disabilities a. Were resolved? Similar to SEBI Format

 b. Are pending resolution? Similar to SEBI Format

 
10. How many instances of the following 
occurred during the year,

 

 a. Accidents at the workplace?  

 b. Fatalities caused?  

 c. Disability caused?  

 
11. What percentage of employees (all 
categories) were trained on health and safety 
issues and measures in the year?

Similar to SEBI Format

 
12. What percentage of employees were 
provided training and skill upgradation in the 
year?

Similar to SEBI Format

 Principle 3 (Leadership Indicators) -

 
1. Which categories of employees (list up to 3) 
are supported by affirmative action, and has 
there been any change from last year?

 

 

2. Have you supported or facilitated the 
formation of any standing platform/association 
for non-permanent employees? If yes, what 
percentage of non-permanent employees are 
linked to this platform?

Added

 
3. What percentage of children identified as 
employed in your establishments / value chain 
have been remediated in the last year?

Added

 
4. What percentage of forced/bonded labour 
identified in your ‘establishments’ / supply 
chain have been remediated?

Added
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5. How much above the minimum wage on 
average did you pay your employees last year?

Added

 
6. What percentage of your suppliers adhered to 
minimum wages last year?

Added

 

7. For complaints of harassment received during 
the year, give (up to three) examples of steps 
taken to prevent adverse consequences to the 
complainant.

Added

 
8. What percentage of supply chain partners 
were assessed for adherence to health and 
safety norms?

Added

 
9. Provide (up to 3) examples of where 
identified work-life balance topics have been 
implemented.

Added

 
10. What is the number of accident affected 
persons integrated back into employment?

Added

 
11. Describe the work-life balance issues that 
were brought up by employees

Added

Principle 4 Principle 4 (Essential Indicators)  

1. Has the company mapped its internal and external 
stakeholders? Yes/No

1. Which stakeholders groups have been 
identified as key for your business?

Similar to SEBI Format

2. Out of the above, has the company identified the 
disadvantaged, vulnerable & marginalized stakeholders.

2. Which positions / departments / functions 
are responsible for engagement with each 
stakeholder category identified above?

Added

3. Are there any special initiatives taken by the company 
to engage with the disadvantaged, vulnerable and 
marginalized stakeholders. If so, provide details thereof, in 
about 50 words or so.

  

 Principle 4 (Leadership Indicators)  

 
1. Provide a list of the vulnerable and 
marginalised groups (refer Annexure C of the 
Guidelines) in each stakeholder group.

Similar to SEBI Format

 
2. Provide examples (up to 3) of how the 
business has incorporated inputs from 
stakeholders?

Added

 
3. Provide examples of decisions and actions 
taken by the business to address the interests 
of vulnerable/marginalised groups.

Similar to SEBI Format

 
4. Have the impacts and non-mandated benefits 
of the business on stakeholders been described 
in its business responsibility report?

Added

Principle 5 Principle 5 (Essential Indicators)  

1. Does the policy of the company on human rights cover 
only the company or extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

1. What percentage of employees have been 
provided training on human rights issues in 
the year?

Added

2. How many stakeholder complaints have been received in 
the past financial year and what percent was satisfactorily 
resolved by the management?

2. Which employee categories are covered by 
the human rights policies of the business?

Similar to SEBI Format

 

3. How many business agreements and 
contracts with third party partners were 
reviewed in the year to avoid complicity with 
adverse human rights impacts in the last year?

Added
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4. How many stakeholders reported human 
rights related:

 

 
a. Grievances and/or complaints in the last 
year?

Similar to SEBI Format

 
b. What percentage of these complaints have 
been resolved?

Similar to SEBI Format

 Principle 5 (Leadership Indicators)  

 
1. What percentage of contractual employees 
and value chain partners have been made aware 
/ provided training on human rights issues?

Similar to SEBI Format

 
2. Which external stakeholder groups and 
representatives are covered by the human 
rights policies of the business?

Similar to SEBI Format

 
3. List (up to 3) corrective actions taken to 
eliminate complicity with adverse human rights 
impacts in the last year.

 

 

4. Provide (up to 2) examples of a business 
process being modified / introduced as a 
result of addressing human rights grievances/
complaints.

 

Principle 6 Principle 6 (Essential Indicators)  

1. Does the policy related to Principle 6 cover only the 
company or extends to the Group/Joint Ventures/Suppliers/
Contractors/NGOs/others.

1. Which environmental risks identified have 
been identified as material to the business? 
What are the mitigation and adaptation 
measures put in place for the above 
environmental risks?

Added

2. Does the company have strategies/ initiatives to address 
global environmental issues such as climate change, global 
warming, etc? Y/N. If yes, please give hyperlink for webpage 
etc.

2. Provide good practices (up to 3) in reduction, 
recycling, and reuse initiatives that contributed 
to lowering the adverse environmental footprint 
of your business activities. Figures included 
should be for the last 2 years.

 

3. Does the company identify and assess potential 
environmental risks? Y/N

3. Provide details of top three investments (by 
value) in specific technology measures, if any, 
to improve the environmental impacts of your 
business.

 

4. Does the company have any project related to Clean 
Development Mechanism? If so, provide details thereof, 
in about 50 words or so. Also, if Yes, whether any 
environmental compliance report is filed?

4. Provide examples of any collective action by 
your business with other businesses / NGOs / 
government agencies / International partners / 
development institutions undertaken to address 
any of the environmental risks / opportunities 
identified above.

 

5. Has the company undertaken any other initiatives on – 
clean technology, energy efficiency, renewable energy, etc. 
Y/N. If yes, please give hyperlink for web page etc.

5. Provide details of any show cause / legal 
notices from CPCB/NGT/SPCB pending/
unresolved at the end of the year.

Similar to SEBI Format

6. Are the Emissions/Waste generated by the company 
within the permissible limits given by CPCB/SPCB for the 
financial year being reported?

  

7. Number of show cause/ legal notices received from CPCB/
SPCB which are pending (i.e. not resolved to satisfaction) as 
on end of Financial Year.

  

 Principle 6 (Leadership Indicators)  

 
1. In case of any environmental impact 
assessments undertaken in the year:

Added
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a. Have the results been communicated in the 
public domain?

 

 
b. Provide details of any actions taken to 
mitigate any negative social impacts.

 

 

2. Provide details of risk management strategies 
and measures for each material environmental 
risk identified for the business, giving target and 
achievement values for last and current year.

Added

 
3. Provide details of your specific contribution 
to India’s Nationally Determined Contributions 
(submitted at UNFCCC COP21 in 2015)?

Added

 

4. Provide examples, if any, of the creation of 
a new business line based on actions on the 
material environmental risks identified. What 
percentage do they contribute to your overall 
portfolio in terms of revenue earned?

Added

 

5. Have the good practices cited in reduction, 
recycling, and reuse initiatives been 
benchmarked against industry best practice? If 
yes, provide details.

Added

Principle 7 Principle 7 (Essential Indicators)  

1. Is your company a member of any trade and chamber or 
association? If Yes, Name only those major ones that your 
business deals with:

1. Has the governance structure reviewed its 
public policy advocacy positions for consistency 
with Principles of these Guidelines? If yes, 
provide up to 3 examples.

Added

2. Have you advocated/lobbied through above associations 
for the advancement or improvement of public good? Yes/No

2. Which trade and industry chambers and 
associations are you members / affiliates of?

Similar to SEBI Format

 
3. Provide details of any notices received from 
regulatory authorities for anti-competitive 
conduct by the business

 

 Principle 7 (Leadership Indicators)  

 

1. Have the outcomes of a review of the 
business’ public policy positions for 
consistency with these Guidelines been 
communicated in the public domain?

 

 
2. Provide examples (up to 3) of any policy 
changes in the past year as a result of your 
advocacy efforts?

 

 
3. Provide details of corrective action taken 
based on notices from regulatory authorities for 
anti-competitive conduct by the business.

 

Principle 8 Principle 8 (Essential Indicators)  

1. Does the company have specified programmes/
initiatives/projects in pursuit of the policy related to 
Principle 8? If yes details thereof.

1. How many social impact assessments have 
you conducted for your business operations 
in the year? Was the above assessment 
conducted by an independent external agency? 
(Y/N). Provide details in 50 words.

 

2. Are the programmes/projects undertaken through in-
house team/own foundation/external NGO/government 
structures/any other organization?

2. Provide examples (up to 3) of products, 
technologies or processes that contribute for 
the benefit of the vulnerable and marginalized 
sections of society?

Similar to SEBI Format
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3. Have you done any impact assessment of your initiative?
3. With respect to projects during the year for 
which R&R is applicable, please indicate:

 

4. What is your company’s direct contribution to community 
development projects- Amount in INR and the details of the 
projects undertaken.

a. How many persons were affected / displaced 
by these projects?

 

5. Have you taken steps to ensure that this community 
development initiative is successfully adopted by the 
community? Please explain in 50 words, or so.

b. What was the gross amount paid out to 
project affected and displaced persons?

 

 

4. Provide the number of grievances / 
complaints received from local community 
representatives and the numbers pending at the 
end of the year.

Added

 
5. Provide list of investments (top 3 by value) in 
regions which are underdeveloped?

Added

 
6. Provide examples (up to 3) of goods and 
services which incorporated local traditional 
knowledge.

Added

 
7. Provide a list of intellectual property rights 
disputes related to traditional knowledge during 
the year, if any.

Added

 

8. Provide a summary (up to 100 words) of the 
key themes covered by CSR (as per Section 135 
of Companies Act 2013) initiatives or linked to 
the CSR Policy of the business.

Added

 Principle 8 (Leadership Indicators)  

 
1. With respect to these social impact 
assessments:

Added

 
a. Have the results been communicated in the 
public domain?

 

 
b. Provide details of any actions taken to 
mitigate any negative social impacts.

 

 
2. Specify the number of persons covered by 
such beneficial products, technologies or 
processes?

Added

 
3. Was the R&R policy and package developed in 
consultation with project affected people?

Added

 
4. Has the information on gross amounts paid 
project affected and displaced persons been 
communicated in the public domain?

Added

 

5. List the channels/platforms through which 
information regarding resolution of grievances 
/ complaints has been communicated in the 
public domain.

Added

 
6. Provide examples (up to 3) of economic and 
social value addition in these underdeveloped 
regions.

Added

 
7. Provide examples where benefits of this 
local traditional knowledge being used by the 
business are shared with the community.

Added
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8. Provide the total number of beneficiaries 
covered under your CSR projects (as per Section 
135 of Companies Act 2013), disaggregated 
by the vulnerable and marginalised group 
categories (refer Annexure C of the Guidelines).

Added

 
9. Provide examples of how the impact of your 
community initiatives contribute to local and 
national development indicators?

Added

Principle 9 Principle 9 (Essential Indicators)  

1. What percentage of customer complaints/consumer 
cases are pending as on the end of financial year.

1. Provide examples (up to 3) where adverse 
impacts of goods and services of your business 
have been raised in public domain in the last year.

Added

2. Does the company display product information on the 
product label, over and above what is mandated as per local 
laws? Yes/No/N.A. /Remarks(additional information)

2. What percentage of goods and services of the 
business carry information about:

Added

3. Is there any case filed by any stakeholder against the 
company regarding unfair trade practices, irresponsible 
advertising and/or anti-competitive behaviour during the 
last five years and pending as on end of financial year. If so, 
provide details thereof, in about 50 words or so.

a. Environmental and social parameters relevant 
to the product?

 

4. Did your company carry out any consumer survey/ 
consumer satisfaction trends?

b. Information on their safe and responsible 
usage?

 

 
3. How many consumer complaints in respect of 
data privacy were:

Added

 a. Received during the year?  

 b. Remain pending at the end of the year?  

 
4. How many consumer complaints in respect of 
advertising were:

Similar to SEBI Format

 a. Received during the year?  

 b. Remain pending at the end of the year?  

 
5. How many consumer complaints in respect of 
delivery of essential services were:

Similar to SEBI Format

 a. Received during the year?  

 b. Remain pending at the end of the year?  

 Principle 9 (LI)  

 

1. Provide details of corrective actions taken, if 
any, on adverse impacts of goods and services 
of your business? Were details of the above 
corrective actions communicated in the public 
domain?

Added
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2. Provide a list of national / international 
product labels / certifications being used by the 
business?

Added

3. Provide a list of channels / platforms where 
information on goods and services of the 
business can be accessed.

Added

4. Describe (not more than 50 words) the 
steps taken to inform and educate vulnerable 
and marginalised consumers about safe and 
responsible usage of products.

Added

5. In case of any complaints received in respect 
of data privacy and advertising, indicate in 50 
words what corrective actions were taken to 
ensure that these do not get repeated?

Added

6. Describe (not more than 50 words) the 
processes in place to inform consumers of any 
risk of disruption/discontinuation of essential 
services.

Added
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ANNEXURE
THE UPCOMING BUSINESS 
RESPONSIBILITY 
REPORTING FRAMEWORK 
(BRR 2.0)
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Principle Number
Indicators (Essential/
Leadership)

Description

General Disclosures General, Financial, Other and BR information

2. Corporate Identity Number (CIN) of the Company (if applicable):

i) National presence: Number of states / union territories operating in:

iii) Name states/districts with manufacturing facilities in rural areas:

iv) Name states/districts with manufacturing facilities in notified underdeveloped 
Indian districts:

d) Brands (top 5 by respective share of market) owned and percentage of revenue 
contributed:

a) Number of permanent employees:

c) Contractual employees (Seasonal, non-seasonal)

d) Temporary employees

7. Finance and Economics

a) Paid up capital (in `):

l) Total interest paid (in `):

n) Dividends paid (in `):

9. Has the business set up any Trust, Foundation or Section 8 company to further its 
CSR agenda? If yes, please provide following details:

a. Name of the organisation

b. Organisation form (Trust, Society, Company) and year of establishment

c. Main objects

d. Amounts and sources of funds received in the reporting year

9) Have you conducted a review of your business’ alignment with the Principles and 
Core Elements?

12) Do you communicate the results of stakeholder engagement in public domain?

14) Have disclosures and reporting helped in improving business performance / 
strategy?

15) Do you have processes to identify groups that are vulnerable and marginalised 
stakeholders as outlined in Annexure C of the Guidelines?

16) Do you have processes to identify issues related to inclusion and impact of 
adopting the Principles on vulnerable and marginalised stakeholders, as outlined in 
Annexure C of the Guidelines?

1 Essential Indicators, 
Leadership Indicators

Principle 1 (Essential Indicators)

3. What percentage of suppliers and distributors (by value), in the year:

a. Were covered by awareness programmes for the Guidelines?

b. Had responsible/sustainable business policies?

4. How many meetings/ dialogues with minority shareholders were organized in the 
year?

Principle 1 (Leadership Indicators)

1. What percentage of all employees was covered by awareness programmes for the 
Guidelines in the year?

3. Was a business responsibility report made, in the year:

a. As per global reporting frameworks.

b. Available in the public domain.
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Indicators (Essential/
Leadership)

Description

4. Have details of the fines/penalties imposed on your business by regulatory and 
judicial institutions in the year made available in public domain?

5. Provide examples (up to 3) of corrective action taken on the above fines/penalties 
imposed.

2 Essential Indicators, 
Leadership Indicators

Principle 2 (Essential Indicators)

1. Provide a list of key goods and services (top 3 by revenue in the year) which 
incorporate environmental and social concerns, risks, and/or opportunities in their 
design.

2. What percentage of input material and services (by value), in the year, were 
sourced from suppliers adhering to internal or external sustainability standards / 
codes / policies / labels.

Principle 2 (Leadership Indicators)

1. What percentage of your local and small vendors/producers were covered by 
capacity and capability development initiatives?

2. For goods and services that incorporated environmental and social concerns, give 
details of:

c. Sustainability standards/codes/ labels adhered to.

d. Product life cycle assessment completed

3. Was the information on the impacts of your products across the value chain 
communicated in the year to your stakeholders? If yes:

a. To which stakeholder groups?

b. By which channels for each group?

c. At what frequency?

4. Provide examples (up to 3) on how the feedback received from stakeholders is 
used for improvements?

3 Essential Indicators, 
Leadership Indicators

Principle 3 (Essential Indicators)

3. What percentage of your establishments / value chain has been inspected for 
child labour in the last year?

4. How many cases of child labour in your establishments/ value chains identified 
during the year,

a. Were resolved?

b. Are pending resolution?

5. What percentage of your ‘establishments’ / supply chain have been inspected for 
forced / bonded labour in the last year?

6. How many cases of forced / bonded labour identified during the year,

a. Were resolved?

b. Are pending resolution?

8. How many cases of delay in payment of wages during the year,

a. Were resolved?

b. Are pending resolution?

9. How many complaints related to harassment during the year,

a. Were resolved?

b. Are pending resolution?

Principle 3 (Leadership Indicators)
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Principle Number
Indicators (Essential/
Leadership)

Description

1. Which categories of employees (list up to 3) are supported by affirmative action, 
and has there been any change from last year?

2. Have you supported or facilitated the formation of any standing platform/
association for non-permanent employees? If yes, what percentage of non-
permanent employees are linked to this platform?

6. What percentage of your suppliers adhered to minimum wages last year?

7. For complaints of harassment received during the year, give (up to three) 
examples of steps taken to prevent adverse consequences to the complainant.

8. What percentage of supply chain partners were assessed for adherence to health 
and safety norms?

9. Provide (up to 3) examples of where identified work-life balance topics have been 
implemented.

10. What is the number of accident affected persons integrated back into 
employment?

11. Describe the work-life balance issues that were brought up by employees

4 Essential Indicators, 
Leadership Indicators

Principle 4 (Essential Indicators)

1. Which stakeholders groups have been identified as key for your business?

2. Which positions / departments / functions are responsible for engagement with 
each stakeholder category identified above?

Principle 4 (Leadership Indicators)

1. Provide a list of the vulnerable and marginalised groups (refer Annexure C of the 
Guidelines) in each stakeholder group.

2. Provide examples (up to 3) of how the business has incorporated inputs from 
stakeholders?

3. Provide examples of decisions and actions taken by the business to address the 
interests of vulnerable/marginalised groups.

4. Have the impacts and non-mandated benefits of the business on stakeholders 
been described in its business responsibility report?

5 Essential Indicators, 
Leadership Indicators

Principle 5 (Essential Indicators)

2. Which employee categories are covered by the human rights policies of the 
business?

4. How many stakeholders reported human rights related:

a. Grievances and/or complaints in the last year?

b. What percentage of these complaints have been resolved?

Principle 5 (Leadership Indicators)

2. Which external stakeholder groups and representatives are covered by the human 
rights policies of the business?

3. List (up to 3) corrective actions taken to eliminate complicity with adverse human 
rights impacts in the last year.

4. Provide (up to 2) examples of a business process being modified / introduced as a 
result of addressing human rights grievances/complaints.

6 Essential Indicators, 
Leadership Indicators

Principle 6 (Essential Indicators)

2. Provide good practices (up to 3) in reduction, recycling, and reuse initiatives 
that contributed to lowering the adverse environmental footprint of your business 
activities. Figures included should be for the last 2 years.
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Principle Number
Indicators (Essential/
Leadership)

Description

3. Provide details of top three investments (by value) in specific technology 
measures, if any, to improve the environmental impacts of your business.

4. Provide examples of any collective action by your business with other businesses 
/ NGOs / government agencies / International partners / development institutions 
undertaken to address any of the environmental risks / opportunities identified 
above.

5. Provide details of any show cause / legal notices from CPCB/NGT/SPCB pending/
unresolved at the end of the year.

Principle 6 (Leadership Indicators)

1. In case of any environmental impact assessments undertaken in the year:

a. Have the results been communicated in the public domain?

b. Provide details of any actions taken to mitigate any negative social impacts.

2. Provide details of risk management strategies and measures for each material 
environmental risk identified for the business, giving target and achievement values 
for last and current year.

4. Provide examples, if any, of the creation of a new business line based on actions 
on the material environmental risks identified. What percentage do they contribute 
to your overall portfolio in terms of revenue earned?

5. Have the good practices cited in reduction, recycling, and reuse initiatives been 
benchmarked against industry best practice? If yes, provide details.

7 Essential Indicators, 
Leadership Indicators

Principle 7 (Essential Indicators)

1. Has the governance structure reviewed its public policy advocacy positions for 
consistency with Principles of these Guidelines? If yes, provide up to 3 examples.

Principle 7 (Leadership Indicators)

1. Have the outcomes of a review of the business’ public policy positions for 
consistency with these Guidelines been communicated in the public domain?

2. Provide examples (up to 3) of any policy changes in the past year as a result of 
your advocacy efforts?

8 Essential Indicators, 
Leadership Indicators

Principle 8 (Essential Indicators)

3. With respect to projects during the year for which R&R is applicable, please 
indicate:

a. How many persons were affected / displaced by these projects?

b. What was the gross amount paid out to project affected and displaced persons?

6. Provide examples (up to 3) of goods and services which incorporated local 
traditional knowledge.

7. Provide a list of intellectual property rights disputes related to traditional 
knowledge during the year, if any.

Principle 8 (Leadership Indicators)

2. Specify the number of persons covered by such beneficial products, technologies 
or processes?

3. Was the R&R policy and package developed in consultation with project affected 
people?

4. Has the information on gross amounts paid project affected and displaced 
persons been communicated in the public domain?

7. Provide examples where benefits of this local traditional knowledge being used by 
the business are shared with the community.
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Principle Number
Indicators (Essential/
Leadership)

Description

9 Essential Indicators, 
Leadership Indicators

Principle 9 (Essential Indicators)

1. Provide examples (up to 3) where adverse impacts of goods and services of your 
business have been raised in public domain in the last year.

2. What percentage of goods and services of the business carry information about:

a. Environmental and social parameters relevant to the product?

b. Information on their safe and responsible usage?

4. How many consumer complaints in respect of advertising were:

a. Received during the year?

b. Remain pending at the end of the year?

5. How many consumer complaints in respect of delivery of essential services were:

a. Received during the year?

b. Remain pending at the end of the year?

Principle 9 (Leadership Indicators)

1. Provide details of corrective actions taken, if any, on adverse impacts of goods 
and services of your business? Were details of the above corrective actions 
communicated in the public domain?

2. Provide a list of national / international product labels / certifications being used 
by the business?

3. Provide a list of channels / platforms where information on goods and services of 
the business can be accessed.

4. Describe (not more than 50 words) the steps taken to inform and educate 
vulnerable and marginalised consumers about safe and responsible usage of 
products.

6. Describe (not more than 50 words) the processes in place to inform consumers of 
any risk of disruption/discontinuation of essential services.
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For a detailed comparison of the draft BRR 2.0 
and GRI Standards, click here

https://www.oxfamindia.org/sites/default/files/Annexure1-The-Upcoming-Business-Responsibility-Reporting-Framework-(BRR202.0).pdf
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