
Nisha Agrawal, CEO, Oxfam India 
talks about the year gone by and 
future plans for Oxfam India in an 
interview with Aparna Apte Gupta, 
Communications Manager, Oxfam 
India.

What have been the most 
memorable moments and 
challenges in Oxfam India’s 
journey in 2013? 
One of the biggest accomplishments 
this year has been our humanitarian 
work. In 2013 we responded to 
four disasters simultaneously. 
Our humanitarian team not only 
responded to the big natural disasters 
in Uttarakhand and Odisha, but also 
extended their support in two conflict 
affected areas –  Kokrajhar and 
Chirang in Assam and Muzzaffarnagar 
in UP. These are four of Oxfam India’s focus 
states. We extended our support beyond 
immediate relief to aid the recovery efforts 
for people facing challenging situations in 
the area. 

Conflict areas are harder to handle since 
there is a lot of pain, suffering, anger 
and also security issues for our staff and 
partners. Oxfam India’s humanitarian team 
handled it really professionally and we are 
extremely proud of them.

Another big achievement of 2013 has been 
our Close the Gap campaign launched on 
8th March coinciding with Women’s Day. Our 
attempt is to link our programme work at 
the grassroots level to our advocacy work 
with the government and try to influence 
policies and systems that perpetuate 
inequality. We also work on changing 
peoples’ attitudes to bring about social 
change. Our vision is to reduce inequality 
between not just men and women but also 
the rich and poor, and the people belonging 
to different castes, religions and all the 
divisions that exist in our country. Through 
this campaign, using both traditional 
methods of mobilizing people on ground 
and newer methods like digital media, 
helpline numbers and community radio, we 
managed to engage 5 lakh people across 
Delhi, Mumbai, Bengaluru and in some of 
the most remote parts of India and asked 
them how they could bring about change in 
their own society.

The third area that I must mention is 
Fundraising. One of the many ways we are 
trying to engage people, is our marquee 
event – Trailwalker in which teams of 4 
come and walk a 100 kms within 48 hours. 
The participants not only become our 
fundraisers, but also raise awareness about 
our causes. Our 2013 Bengaluru edition 
of Trailwalker was hugely successful and 
six months later we launched yet another 
addition of Trailwalker in Mumbai. The 
response has been so encouraging that 
we hope to build this further and engage 
corporate employees and the average 
Indian middle class person into becoming 
keen supporters and fundraisers for Oxfam 
India.

Oxfam India has completed five years as 
an Indian NGO. What are your learnings 
in these years?
Oxfam India is now a member of Indian civil 
society and we see ourselves as a catalyst 
for change. We are trying to ensure that every 
single human being has the right to a life of 
dignity and is able to realize that right. We 
believe that each and every person in India 
can make a difference. But the challenge is 
how do we encourage each person to take 
on an active role? Our biggest learning is 
that change is very hard. But the silver lining 
is that we have a very young population – 
50% are under the age of 30 – and changing 
hearts, minds and attitudes of the youth 
is easier which gives us a real opportunity 
for change. We also have a critical mass of 

the middle class who is now waking 
up to fight for its rights. The anti-
corruption movement, people coming 
out and marching on the streets after 
the gang-rape in Delhi, the recent 
Delhi elections are signs of something 
different beginning to happen in India. 
Oxfam India wants to build on this 
mood and energy.

Campaigning today is much easier 
than it was 5 years ago when we 
went door to door spreading our 
message; whereas now with the use 
of technology we can reach out to 
millions of people with greater ease 
and align them to our causes. I believe 
it is a very good moment to be in India 
playing the role of a catalyst to bring 
about social change.

What are the priorities of Oxfam 
India for the year 2014?
2014 is a special year in India because the 
national elections are coming up. Oxfam India 
would like to see poor peoples` priorities 
reflected in the election manifestos for the 
next election. 

We recently carried out the “My World” 
survey which went to 12,000 poor and 
marginalized households and gave them 16 
issues to rank to get an understanding of 
their priorities. Not surprisingly, the top three 
priorities for the poor are quality education 
for all, jobs and healthcare. Hence these 
are the three things Oxfam India would like 
all governments in power to promise for 
India. Despite double digit growth, India 
has reduced poverty at a very slow rate 
and hardly created any jobs contributing to 
the sharp rises in inequality. There needs 
to be inclusive growth where everyone’s 
incomes grow and the incomes of the 42% 
population below poverty line grow faster 
than the others. We believe we have a great 
opportunity to shape the next five years by 
influencing the election manifestos and 
have a very critical six months ahead of us.
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Oxfam India, 4th and 5th Floor, Shriram Bharatiya Kala Kendra, 1, Copernicus Marg, New Delhi 110001
Tel: +91 (0) 11 4653 8000    www.oxfamindia.org

Enclosed is my first monthly donation of

Rs. 500 Provide coaching support to lagging children

Rs. 800 Create awareness to reduce acceptance of violence 
against women

Rs 500 Create Awareness on health and hygiene in disaster 
prone areas.

I wish to donate by Credit Card

 Visa   Master Card 

Name of the Bank ..........................................................................

Card No. .........................................................................................

Date of Birth ............... / ............... / ...............

Card Expiry Date ............... / ............... 

I wish to donate by ECS

Please contact our Loyalty Programme Team at +91 (0) 11 4653 8000 
Ext. 118/ 140 between 10:00 AM to 5:00 PM from Monday to Friday to 
sign up your monthly pledge and become a ‘Friend of Oxfam’.

All donations are 50% tax deductible U/S 80G of IT Act, 1961. All 
donations in favour of Humanitarian Response and Disaster Risk 
Reduction are 100% tax deductible U/S 35AC of IT Act, 1961

BECOME A ‘FRIEND OF OXFAM’!

Personal Details

Name .............................................................................................

Address ........................................................................................

........................................................................................................

........................................................................................................

........................................................ Pin .........................................

Country ..........................................................................................

Phone/Mobile ...............................................................................

E-mail ............................................................................................

Nationality .....................................................................................

Please send us your new contact information at 
friendsofoxfam@oxfamindia.org

Donate Monthly to empower the lives of poor and marginalised and bring a lasting change. 
Your monthly contribution will help us continue in our mission to create a more equal, just, 
and sustainable world.

Our second big priority is our fundraising. 
When Oxfam India was formed five years 
ago, we were largely supported by the other 
Oxfams who were raising funds overseas and 
channeling it through us to our local NGO 
partners. There has been a sharp decline 
in these funds with India now becoming 
a middle income country. With a huge 
explosion of wealth and incomes amongst 
the upper classes in India, it’s now our own 
responsibility to look after our poor. The 
challenge for us is tapping into that wealth 
and income that is being created in India. But 
the lack of knowledge about the role of NGOs 
and the ensuing lack of trust between the 
public and civil society is an issue not only for 
Oxfam India but all NGOs raising funds in India. 
In India the mode of giving is very personal. 
Indians give a lot, but to people they’ve built 
a personal connection with. They also like to 
see the immediate impact of their donation. 

Another area we will tap for funds is the 
private sector. The new Company’s Act 
that has been passed in 2013, will come 
into effect in April 2014. It mandates that 
companies above a certain size have 
to spend 2% of their after-tax profit on 
corporate social responsibility. We hope to 
start work in partnership with some of these 
companies.

In the current world politics scenario 
with India coming up as an emerging 
super-power, where does Oxfam India 
stand as a voice in Oxfam International?
Oxfam GB was set up in Great Britain in 1942 
and it still remains the largest of all the 17 
Oxfams. Even now 15 of the 17 affiliates are 
northern and there are only Oxfam Mexico 
and Oxfam India that represent what we 
call the global south. A very interesting 
feature is that the large middle income 
countries are now home both to 80% of the 
world’s poor and to global power. The world 
has moved from a G8 world to a G20 world 
which is much more multi-polar. Today, 
without India, China, Mexico or Brazil, you 
cannot get a WTO deal, or a deal on climate 
change or on any other global issue. Oxfam 
International has realised the need to 
really move from being a club of northern 
Oxfams to being truly representative of 
this new global balance by expanding our 
membership so that we have many more 
southern voices around the table. By 2020 
we will expand from the current 17 to 25 
affiliates with the new eight from the 
global south. The next two affiliates will 
be Brazil and South Africa. A large number 
of steps are being taken to make Oxfam 
International truly global.

What is your New Year message to all 
Oxfam India staff?

We`ve had a very busy 2013 completing 5 
years of being Oxfam India and completing 
the alignment of our programmes to the 
strategy we had laid for ourselves. The 
last two big changes we made in 2013 
were relocating the Mumbai and Hyderabad 
offices and moving them to Chhattisgarh 
and Bhubaneswar respectively. Now finally, 
all our resources, energy and efforts are 
focused on the 7 focus states that we 
picked, which are the poorest 7 states 
of India. We can now expect to see a big 
difference in the way we`ll proceed in 
2014. Campaigning will be very important 
to bring about social change. We are now 
in the process of stock-taking of how well 
we`ve done so far; but also designing the 
strategy for 2015 – 2020. I expect that to 
be a very energizing experience that should 
pull us all together to think about how we 
can move forward as a team and maximize 
impact. I am confident that everybody will 
contribute to that exercise and I believe 
that every idea is important. We need to 
shape Oxfam India together for the next 
five years.
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